
Water heater repair sounds straightforward until you get into the details of what is actually being touched. In
Hawaiʻi County, that distinction matters. A small service call that swaps out a worn part is not the same as work
that alters piping, changes the fuel type, replaces the unit, or involves a solar system. The county’s plumbing rules
are broad enough that many water-heater-related jobs fall inside permit territory, even when a homeowner
thinks of the work as “just a repair.”

That is where confusion usually starts. People call a plumber because the hot water is out, the tank is leaking, or
the system is making noise. They want the problem fixed quickly, especially when they are searching for a
plumber near me late in the day or calling an emergency plumber after a failure. But the first real question is not
only what is broken. It is what scope of work will be required to make the system safe and functional again.

In Hawaiʻi County, permit requirements are tied to plumbing work that involves installation, alteration, repair, or
replacement of plumbing systems and equipment, including water-heating equipment. There are narrow
exemptions for minor repairs, but those exemptions are not a blanket pass for all water heater work. If the job
crosses from basic servicing into regulated plumbing activity, a permit may apply.

Why “repair” is not one thing



On a service invoice, “water heater repair” can cover a huge range of work. Sometimes a technician diagnoses a
problem and restores operation without changing the plumbing system itself. Other times the unit is old,
corroded, or incompatible with current site conditions, and the repair turns into a replacement or a more
involved rework of the piping.

That difference is especially important in West Hawaiʻi, where contractors regularly serve homes and businesses
in Kailua-Kona, Waikoloa, Kohala, Keauhou, Holualoa, and South Kona. In the field, one call can quickly expand. A
leaking water heater may reveal damaged hot water piping. A solar water heater repair may uncover issues with
roof-mounted components or related piping. A commercial property may have circulation lines, larger capacity
equipment, or more complicated access that changes the nature of the work.

The county’s permit materials and fee structure make this practical point clear. Hawaiʻi County recognizes
separate plumbing categories for electric water heaters, gas water heaters, solar water heaters, and related
piping. It also separately recognizes building sewer work. That tells you the county does not treat every hot-water
issue as a simple appliance fix.

The broad rule in Hawaiʻi County
The safest starting point is this: when the work involves installing, altering, repairing, or replacing plumbing, gas,
drainage piping, fixtures, or water-heating or water-treating equipment, a permit may be required in Hawaiʻi
County. That is not a narrow rule. It reaches beyond new construction and clearly includes repair work in many
circumstances.

The State Plumbing Code also sets a broad framework for the design, installation, alteration, repair, and
reconstruction of plumbing and drainage systems, with counties requiring permits by ordinance. So even when
an owner thinks of the work as routine maintenance, county permit rules can still apply if the scope touches
regulated plumbing systems or water-heating equipment.

In plain language, the question is less “Is this a repair?” and more “What exactly is being repaired, replaced,
altered, or connected?”

Minor repairs exist, but the exception is narrow
This is the area where homeowners and even some property managers get tripped up. Hawaiʻi County does
recognize narrow exemptions for minor repairs. The problem is that “minor” is often interpreted far too broadly.

A true minor repair is generally limited in scope. It does not substantially alter the plumbing system, change the
equipment category, or extend into piping changes that the code treats as regulated work. Once a job involves
replacement of equipment, modification of hot water piping, gas piping, drainage components, or major system
parts, the argument that it is a minor repair gets much weaker.

That distinction matters because many water heater problems are not isolated. A service call for no hot water can
lead to replacement of the tank. A leak at the heater can require nearby piping work. A failed gas unit may need
associated gas piping attention. A solar water heater repair can involve system components the county explicitly
treats within its plumbing permit structure.

An experienced plumber Kona homeowners trust usually knows this pattern well. The diagnosis often starts small
and then turns on what is found once the heater, piping, and connections are inspected.

Water heater work that commonly raises permit questions



Rather than think in labels, it helps to think in scopes of work. The following situations are the ones that most
often raise permit issues in practice:

replacing a water heater unit rather than servicing it

altering hot water piping connected to the heater

working on gas water heater components or related gas piping

repairing or replacing solar water heater equipment or piping

performing related drainage or sewer-connected work as part of the job

Each of those categories lines up with work the county explicitly recognizes in its plumbing permit system or fee
schedule. That does not mean every job inside those categories automatically requires the same permit path, but
it does mean you should not assume no permit is needed simply because the customer called it a repair.

Electric, gas, and solar are not treated as identical
One practical point that property owners often miss is that the county does not treat all water heaters as one
generic category. Permit materials and fee schedules identify electric water heaters, gas water heaters, and solar
water heaters separately. That is a strong signal that the county expects these systems to be evaluated according
to their actual type and associated components.

For electric water heaters, permit questions often arise when the job goes beyond servicing and becomes a
replacement or requires related plumbing changes. Even if the heater itself is electric, the plumbing side of the
work still matters. If hot water piping is being replaced or altered, that is part of the permit analysis.

For gas water heaters, the permit issue can be even more obvious because gas-related work is expressly within
the county’s plumbing permit framework. If gas piping is being installed, altered, or repaired as part of the water
heater job, that pushes the work well beyond a casual repair call.

Solar water heater repair deserves its own attention. Hawaiʻi County’s permit materials explicitly include solar
water heater work, and Hawaiʻi plumbing licensing rules define plumbing work to include installation and repair
of solar hot water heating systems. That means solar is not some separate gray area outside plumbing regulation.
It is squarely within it.

On the ground, that matters in places like Kona where solar hot water systems are common enough that local
companies advertise solar water heater repair alongside conventional water heater service. If the system work
involves regulated plumbing components, owners should expect permit questions to come up.

When a repair becomes a replacement
This is one of the most common decision points. A customer calls for water heater repair because that sounds
cheaper and faster than replacement. Then the technician opens the closet, sees corrosion at connections, active
leaking, or a unit that is no longer a practical candidate for repair. At that point, the scope changes.

Replacement is not just a semantic change. Hawaiʻi County’s rules expressly reach replacement of water-heating
equipment, and the county’s fee schedule has specific water heater categories. So if the job turns into a new
electric, gas, or solar water heater installation, permit requirements are far more likely to be part of the
conversation.

I have seen this misunderstanding play out many times in plumbing work generally. A customer approves a
“repair” expecting a single part swap, then learns the only defensible fix is replacing the whole unit and making



associated piping corrections. The surprise is not the permit itself. The surprise is that the initial problem
description did not reflect the actual condition of the system.

That is one reason reputable contractors do not promise too much before they inspect the equipment. A careful
plumber is protecting both the property owner and the integrity of the work.

Related piping can be the deciding factor
Even when the water heater itself is not being completely replaced, related piping work can shift the permit
analysis. Hawaiʻi plumbing licensing rules include installation and repair of hot water piping, sewer lines, waste-
water piping, and solar hot water systems within plumbing work. Hawaiʻi County also requires permits for many
jobs involving plumbing, gas, and drainage piping.

So if a repair includes cutting out and replacing sections of hot water line, reworking connections to the heater,
or making changes to drainage-related piping, that can bring the job into permitted territory. This comes up
more often than people think. Corrosion seldom stops neatly at the tank. The adjacent valves, unions, and pipe
runs often tell the real story.

The same is true when a job exposes broader system issues. A leaking heater may reveal drainage concerns. A
failed installation may have tie-ins that need to be corrected. On some properties, what starts as water heater
work leads to broader recommendations, from drain cleaning to sewer line repair, if downstream issues are
discovered. Those are separate scopes of work, but they illustrate how plumbing systems overlap in the real
world.

Solar water heater repair deserves extra care
Solar hot water systems tend to create more uncertainty for owners because they are often viewed as specialized
mechanical systems rather than plumbing systems. Hawaiʻi’s licensing rules and the county’s permit materials
point the other way. Solar hot water heating systems are part of regulated plumbing work.

That does not mean every small service task will always require the same permit response. It does mean owners
should not assume that “solar service” falls outside the county plumbing permit process. If the repair involves
installation, alteration, repair, or replacement of the regulated system components, permit review may be
needed.

This is one place where hiring the right contractor matters. A company that regularly performs solar water heater
repair in Hawaiʻi County should already understand that the county recognizes solar water heaters as a specific
permit category. That awareness saves time. It also reduces the risk of a job being misclassified at the start.

Residential calls and commercial properties are different animals
The permit question can also change with the type of property. A single-family home with a straightforward tank
replacement is one thing. A restaurant, condo property, small hotel, or industrial building is another.

Commercial systems often involve larger heaters, recirculation lines, more complicated shutoffs, multiple points
of use, or service conditions that make a “simple repair” unrealistic. Contractors who market commercial
plumbing installation and commercial service know this well. A commercial plumber has to evaluate not just the
failed equipment but also the connected plumbing system and how the repair affects ongoing operations.

In Kailua-Kona and surrounding areas, companies commonly advertise both residential and commercial plumbing
services. That makes sense because the technical judgment is different. A residential owner may focus on



restoring hot water by the end of https://shanerths569.clarionvale.com/posts/why-hiring-a-licensed-plumber-in-
hawaii-matters the day. A commercial property manager may need to know whether the repair can proceed
immediately, whether a permit applies, whether downtime affects tenants or guests, and whether additional
scopes must be addressed at the same time.

For that reason, commercial water heater work tends to benefit from an early permit check rather than a wait-
and-see approach.

A practical way to think about permit risk
Owners do not need to become code experts to ask sensible questions. In my experience, these are the most
useful ones to raise before authorizing the work:

Are you servicing the existing unit, or do you expect to replace it?

Will any hot water, gas, or drainage piping be altered or replaced?

Is this a standard electric or gas unit, or is it a solar hot water system?

Does the county typically require a plumbing permit for this scope?

If conditions change after inspection, how will the permit question be handled?

Those questions get past vague labels and into the actual scope. A good contractor will not treat them as a
nuisance. They are part of doing the job properly.

Why homeowners should be cautious about “no permit needed”
promises
The most reliable contractors tend to be careful with absolute statements. If someone says, before seeing the
system, that no permit will be needed because “it’s only water heater repair,” that is not a reassuring sign. In
plumbing, the condition on site determines the scope, and the scope determines whether permit requirements
come into play.

This is especially true in older properties, where hidden deterioration is common. A tank may be failing, but so
may the nearby hot water piping. A gas unit may have issues beyond the appliance body itself. A solar system
may have related plumbing components that cannot be ignored. Once those pieces enter the job, the permit
picture changes.

That does not mean every repair becomes a bureaucratic ordeal. It means the contractor should make a case-
specific judgment grounded in the county rules, not a blanket promise made over the phone.

The role of licensed plumbing judgment
Hawaiʻi plumbing licensing rules define plumbing work broadly enough to cover much of what happens around
water heaters, including hot water piping and solar hot water heating systems. That is one reason it makes sense
to involve a licensed plumber rather than treating a failed water heater like a simple appliance swap.

A seasoned plumber near me search result is not enough by itself. What matters is whether the contractor
understands the difference between a minor repair and regulated plumbing work under Hawaiʻi County’s
framework. In Kona and the surrounding communities, many contractors advertise emergency plumbing, water
heater service, drain cleaning, sewer and drain replacement, and commercial work. Those offerings reflect the fact
that a hot-water call often touches multiple parts of the plumbing system.

https://shanerths569.clarionvale.com/posts/why-hiring-a-licensed-plumber-in-hawaii-matters
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The best service calls are methodical. The plumber diagnoses the failure, checks the condition of the connected
piping, identifies whether the equipment is electric, gas, or solar, and then explains whether the work appears to
fall into a permit category. That is professional judgment, not red tape for its own sake.

What property owners in Hawaiʻi County should take away
If you own a home or manage property in Hawaiʻi County, the safest assumption is that water-heater-related
plumbing work may require a permit when it involves more than a narrow minor repair. The county’s rules are
broad, and its permit categories specifically recognize electric, gas, and solar water heaters, as well as related
piping and sewer work. State plumbing rules and licensing definitions reinforce that water heating systems, hot
water piping, and solar hot water systems are regulated plumbing work.

That does not mean every hot-water problem requires the same response. A small service task may be treated
differently from a full replacement or a piping rework. But that decision should come from the actual scope of
work, not from a casual label like “repair.”

For owners in Kailua-Kona and across West Hawaiʻi, that practical distinction matters. Whether you are calling an
emergency plumber after a leak, scheduling water heater repair at a plumber residence, arranging solar water
heater repair, or coordinating work at a business with a commercial plumber, ask early what parts of the system
will be touched and whether a plumbing permit may apply. It is a simpler conversation before the work begins
than after the unit is out, the pipes are cut, and everyone realizes the job was never minor to begin with.

Name: P&S Plumbing Kona

Address: 73-5573 Kauhola St Bay #11, Kailua-Kona, HI 96740, United States

Phone: 808-325-3892

Website: https://www.psplumbinghawaii.com/

Email: info@psplumbinghawaii.com

Hours:
Sunday: Open 24 hours
Monday: Open 24 hours
Tuesday: Open 24 hours
Wednesday: Open 24 hours
Thursday: Open 24 hours
Friday: Open 24 hours
Saturday: Open 24 hours
Time zone: Hawaii-Aleutian Time

Open-location code / Plus code: MXQJ+P4 Kailua-Kona, Hawaii, USA

Map/listing URL: https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJwc_thcwNVHkRhwCIvILuP8w

Embed iframe:

https://en.wikipedia.org/wiki/?search=plumber
tel:+18083253892


Socials:
https://www.facebook.com/psplumbingkona/
https://x.com/PSPlumbingKona
https://soundcloud.com/p-s-plumbing-kona
https://www.youtube.com/@PSPlumbingKonaHawaii

🤖 Explore this content with AI:

💬 ChatGPT 🔍 Perplexity 🤖 Claude 🔮 Google AI Mode 🐦 Grok

P&S Plumbing Kona provides plumbing services from its Big Island headquarters on Kauhola Street in Kailua-
Kona.

The official website lists Kona phone service at 808-325-3892 and also lists Hilo and Honolulu service contacts.

P&S Plumbing provides residential plumbing, commercial plumbing, drain and sewer service, water heater work,
plumbing repairs, leak detection, fixture repair, kitchen plumbing, bathroom plumbing, and emergency plumbing
support.

The official site lists the Big Island headquarters at 73-5573 Kauhola Street, Bay 11, Kailua Kona, HI 96740.

The company’s official site lists Hawaii State License Number CT-35710 and describes P&S Plumbing as licensed
and insured.

Customers can contact P&S Plumbing Kona for drain cleaning, sewer-line concerns, water heater service, clogged
toilets, fixture repairs, plumbing leak detection, pipe-lining needs, bathroom remodeling plumbing, kitchen
plumbing, commercial plumbing, and urgent plumbing requests.

For plumbing service in Kailua-Kona and West Hawaii, call 808-325-3892 or visit
https://www.psplumbinghawaii.com/

The public map listing uses plus code MXQJ+P4 Kailua-Kona, Hawaii, USA and can help customers find P&S
Plumbing Kona near Kauhola Street.
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Popular Questions About P&S Plumbing Kona

What does P&S Plumbing Kona provide?

P&S Plumbing Kona provides plumbing services for residential and commercial customers, including drain
cleaning, sewer and drain service, water heater service, plumbing repairs, fixture repair and installation, leak
detection, kitchen plumbing, bathroom plumbing, and 24-hour emergency plumbing.

Where is P&S Plumbing Kona located?

The official contact page lists the Kona location at 73-5573 Kauhola Street, Bay 11, Kailua Kona, HI 96740. The
listing address is 73-5573 Kauhola St Bay #11, Kailua-Kona, HI 96740, United States.

What phone number should Kona customers call?

The official website lists Kona phone number 808-325-3892.

What is the email address for P&S Plumbing Kona?

The email address is info@psplumbinghawaii.com.

What are P&S Plumbing Kona’s hours?

The listing hours show P&S Plumbing Kona as open 24 hours a day, seven days a week, Hawaii-Aleutian Time.
The official website also references 24-hour emergency plumbing service.

Is P&S Plumbing licensed?

The official website lists Hawaii State License Number CT-35710. Customers can confirm license status directly
with the relevant Hawaii licensing authority before hiring.

Does P&S Plumbing Kona offer emergency plumbing?

Yes. The official website references 24-hour emergency plumbing service and emergency services availability.

Does P&S Plumbing handle water heaters?

Yes. The official website lists water heater installation and repair, including tankless, solar, conventional water
heaters, and boiler setup and repair.

What areas does P&S Plumbing serve from Kona?

The official service-area page lists Big Island / Kona communities including Kona, Holualoa, Kukio, Waikoloa
Village, Kalaoa, Captain Cook, Kahaluu-Keauhou, Keauhou, Kainaliu, Waimea, Puako, and Kealakekua.

How do I contact P&S Plumbing Kona?

Call 808-325-3892 or visit https://www.psplumbinghawaii.com/. Social profiles: Facebook, X, SoundCloud, and
YouTube.

Landmarks Near Kailua-Kona, HI

tel:+18083253892
tel:+18083253892
https://www.facebook.com/psplumbingkona/
https://x.com/PSPlumbingKona
https://soundcloud.com/p-s-plumbing-kona
https://www.youtube.com/@PSPlumbingKonaHawaii


Kauhola Street: The street listed for P&S Plumbing Kona’s Big Island headquarters and a practical reference
point for the Kailua-Kona location.

Queen Kaʻahumanu Highway: A major West Hawaii route connecting Kailua-Kona, Kona International Airport,
Waikoloa, and nearby coastal communities.

Ellison Onizuka Kona International Airport: A major transportation landmark north of Kailua-Kona and near
local service routes.

Kailua-Kona town: A central West Hawaii community served by local plumbing contractors.

Old Kona Airport State Recreation Area: A well-known Kailua-Kona landmark near residential and commercial
areas.

Kailua Pier: A central waterfront landmark in Kailua-Kona and a common local reference point.

Aliʻi Drive: A major coastal route with homes, condos, restaurants, shops, and visitor properties.

Honokōhau Harbor: A marina and commercial harbor area near Kailua-Kona and local business routes.

Kaloko-Honokōhau National Historical Park: A major cultural and coastal landmark north of Kailua-Kona.

Keauhou: A South Kona community with homes, condos, resorts, and plumbing service needs.

Holualoa: An upland Kona community with residential properties and local businesses.

Waikoloa Village: A West Hawaii community listed on P&S Plumbing’s service-area page.

Waimea: A Big Island community listed on P&S Plumbing’s service-area page.

Kealakekua: A South Kona community listed on P&S Plumbing’s service-area page.

Captain Cook: A South Kona community listed within P&S Plumbing’s Big Island / Kona service-area references.

For residential plumbing, commercial plumbing, drain cleaning, sewer-line repair, water heater service, leak
detection, fixture work, bathroom plumbing, kitchen plumbing, or 24-hour emergency plumbing near these
Kailua-Kona and West Hawaii landmarks, contact P&S Plumbing Kona at 808-325-3892 or visit
https://www.psplumbinghawaii.com/
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