
When someone in Kailua-Kona searches for a plumber near me, the need is usually not abstract. It is a leaking
water heater before guests arrive, a slow kitchen drain that has turned into a backup, or a commercial restroom
problem that cannot wait until next week. In West Hawaiʻi, plumbing service tends to be practical, urgent, and
tied closely to how homes and businesses actually function day to day.

That is especially true for water heater work and drain service. These are two categories that look simple from the
outside, but often involve more judgment than people expect. A water heater issue can involve the tank itself, the
connections, the hot water piping, or in some cases a solar hot water setup. A drain problem can be limited to
one fixture, or it can point to a larger issue in the waste line or sewer lateral. The right plumber Kona property
owners call is the one who can sort out that difference quickly, without guesswork and without creating a bigger
repair than necessary.

What people usually mean when they need a plumber in Kona
Most service calls start with a symptom, not a diagnosis. A homeowner notices inconsistent hot water. A
restaurant manager sees a floor drain backing up. A retail tenant hears water running behind a wall after closing
time. By the time they call an emergency plumber, the real question is no longer, “Can someone come out?” It is,
“Can someone figure out what is actually wrong and fix the right thing?”

In Kailua-Kona and the surrounding West Hawaiʻi area, plumbing contractors commonly advertise both
residential and commercial service. That includes emergency calls, repair work, maintenance, installations, and
service to surrounding communities such as Waikoloa, Kohala, Keauhou, Holualoa, and South Kona. For
customers, that range matters. Plumbing problems do not always respect business hours, and they do not always
happen in the middle of town.

A good service call is often less dramatic than people imagine. The plumber arrives, isolates the problem, checks
what is affected upstream and downstream, and decides whether the job is a direct repair, a system issue, or a
case where replacement makes more sense than patchwork. That sounds basic, but it is the difference between
solving a problem once and revisiting it three times.

Water heater problems tend to announce themselves slowly, then all at
once
Water heaters are a perfect example. Most people tolerate small warning signs longer than they should. Maybe
the shower goes lukewarm faster than it used to. Maybe there is a damp spot near the unit that dries before
anyone takes it seriously. Maybe the hot water is still working, just not consistently. Then one morning there is no
hot water at all, or there is visible leaking, and what could have been a scheduled repair becomes a same-day
problem.

Water heater repair is not one single task. It can mean diagnosing a unit that is no longer heating properly,
addressing leaks at fittings or connected piping, replacing failed components where appropriate, or determining
that the safest and most economical move is replacement. In Hawaii County, water-heating equipment is part of
regulated plumbing work, and permit requirements may apply to installation, alteration, repair, or replacement,
depending on the job. That matters because the paperwork side of plumbing is not separate from the quality
side. Work that falls under permit rules needs to be treated that way from the start.

For property owners, the practical issue is downtime. In a home, a failed water heater disrupts showers, laundry,
dishes, and daily routine. In a commercial setting, it can affect sanitation, tenant comfort, employee operations,



or customer service. A commercial plumber sees the same physics as a residential plumber, but the consequences
of delay are often sharper. Lost hot water in a house is frustrating. Lost hot water in a business can mean
interrupted operations.

When repair makes sense, and when it does not

There is no honest one-size-fits-all answer here. Some water heater problems are isolated and repairable. Others
are signs that the unit or connected system has reached a point where replacement is the sounder choice. The
trade-off usually comes down to the condition of the equipment, the scope of the failure, and whether the repair
solves the underlying issue or only buys limited time.

A seasoned plumber generally looks at more than the immediate symptom. If the complaint is “not enough hot
water,” the real question is whether the heater is failing, the hot water piping has an issue, or the demand profile
has changed. If the problem is leakage, the important distinction is whether the leak is at a connection, a valve,
associated piping, or the tank itself. Those are very different jobs.

That kind of judgment matters even more with solar water heater repair.

Solar water heater repair requires specialized plumbing knowledge
Solar water heating is not a fringe category in Hawaiʻi, and county permit materials explicitly recognize solar
water heater work. Hawaii Click here for more plumbing licensing rules also include solar hot water heating
systems within the scope of plumbing work. That means solar water heater repair is not something to treat
casually or hand off to someone without the right trade background.

From a customer perspective, solar systems can be confusing because the visible symptom often looks ordinary.
“We do not have enough hot water” sounds simple, but the cause may involve parts of a system that differ from a
standard water heater setup. Even when the complaint appears familiar, the technician has to understand how
the system is designed and how the hot water side interacts with the rest of the plumbing.

This is one area where the cheapest callout can become the most expensive mistake. If someone misreads the
issue and replaces the wrong component, the homeowner still has a hot water problem and now has spent
money without solving it. A plumber who regularly handles solar water heater repair approaches the job with a
narrower target and fewer assumptions.

For West Hawaiʻi homeowners, that experience is worth paying attention to. Not every company handles every
niche equally well. When the system includes solar hot water equipment, that should be part of the conversation
from the first phone call, not an afterthought when the technician arrives.

Drain cleaning is easy to underestimate
Drain problems are often dismissed until they become messy. A bathroom sink that drains slowly does not feel
urgent. A shower that starts pooling around your feet gets annoying, but still tolerable. Then a kitchen line clogs
during dinner prep, or a toilet line backs up on a weekend, and suddenly drain cleaning becomes the only thing
that matters.

Local plumbing companies in Kona commonly market drain cleaning and sewer or drain replacement because
these issues are frequent, disruptive, and often time sensitive. The challenge is that not every clog is the same,
and not every drain problem should be handled with the same tool or the same level of force.
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People often ask whether a backup is “just a clog” or something more serious. The honest answer is that
symptoms overlap. A single slow fixture may point to a localized blockage. Multiple slow or backing fixtures can
suggest a broader drainage issue. Repeated stoppages in the same area can be a warning sign that the original
problem was never fully cleared, or that the line has a larger defect. This is where experience earns its keep. You
are not paying only for labor. You are paying for someone who knows when a routine drain cleaning call is no
longer routine.

One useful way to think about it is this:

One fixture draining slowly often suggests a local issue.

More than one fixture acting up can indicate a broader drainage problem.

Recurring backups in the same area deserve a deeper look.

Foul odors along with slow drainage can mean the issue is not isolated.

Wastewater showing up where it should not is a same-day problem.

That checklist is not a diagnosis, but it reflects the pattern plumbers see regularly. The value is in responding
before the problem escalates from inconvenience to cleanup.

Sewer line repair is not the same as clearing a drain
Sewer line repair sits in a different category from ordinary drain service, even though customers often discover
both in the same stressful moment. The moment a clog keeps returning, or the drainage problem seems to affect
more than one area, the concern shifts from branch-line maintenance to whether the sewer line itself has a
defect, obstruction, or failure.

In Hawaii County, building sewer work appears as a distinct permit-related category, which tells you something
important. Sewer work is not informal patch-and-go labor. It is recognized, regulated plumbing work. If the repair
involves sewer lateral connection work or related alterations, permit requirements may apply.

That has real implications for timing and cost, but it also protects the property owner. Sewer line repair affects
sanitation, drainage performance, and long-term reliability. Done properly, it resolves the issue at the system
level. Done poorly, it can leave a property owner with repeated service calls, hidden damage, and no confidence
in the line.



An experienced plumber should be able to explain the difference between a blockage that can be cleared and a
line problem that calls for repair or replacement. That explanation matters because people are often forced to
make decisions when the bathroom is unusable or wastewater is backing up. Clear communication under
pressure is part of professional plumbing service.

Why emergency plumbing calls are different
An emergency plumber is not just a regular plumber working after hours. The work itself is different because the
priorities change. In an emergency, the first goal is to stabilize the situation, limit damage, and restore essential
function where possible. Full replacement or broader corrective work may still be necessary, but the first move is
containment and control.

In residential service, emergency calls often revolve around active leaks, water heater failures, severe drain
backups, or sudden loss of service. In commercial settings, the urgency can be sharper because occupancy,
employee safety, sanitation, and customer use all depend on functioning plumbing. A commercial plumber
dealing with an emergency in a business has to think beyond the repair itself. The work needs to fit the operating
environment.

A practical emergency response usually involves a few clear steps:

1. Stop or isolate the immediate problem if possible.

2. Determine whether the issue is localized or affecting the wider system.

3. Make the area safe for occupants and for the repair work.

4. Restore essential plumbing service where feasible.

5. Outline any follow-up work, including whether permits may be required.

Those steps sound straightforward because they are. What changes from call to call is the judgment behind
them. The best emergency plumbers are calm, methodical, and honest about what can be fully resolved on the
first visit versus what needs scheduled corrective work.

Commercial plumbing installation needs a longer view
Commercial plumbing installation deserves separate attention because the decision-making is different from a
residential job. In a house, the owner usually focuses on functionality, reliability, and budget. In a business, the
conversation often includes use intensity, fixture demands, scheduling around operations, and the consequences
of downtime.

That is why commercial plumbing installation and commercial repair work are often handled by plumbers who
are accustomed to business properties. Commercial systems may not be conceptually mysterious, but the service
environment is more demanding. The installer or commercial plumber needs to think about workflow, occupancy,
maintenance access, and whether a short-term fix creates long-term disruption.

In Kona and the broader West Hawaiʻi area, commercial plumbing service is part of what established contractors
routinely advertise. That is useful for property managers and business owners because it means they can work
with companies familiar with both service calls and installation work. The overlap matters. A plumber who only
thinks in terms of immediate repair can miss opportunities to reduce future service interruptions during an
installation project.

This is also where permit awareness becomes critical. Hawaii County rules require permits for many plumbing
jobs, including installation, alteration, repair, or replacement of plumbing, gas, drainage piping, fixtures, and



water-heating or water-treating equipment, subject to limited exemptions for minor repairs. Commercial
property owners should not have to guess whether a job crosses that line. A professional should be able to flag
that early.

Permits are part of doing the job correctly
Customers sometimes treat permits as red tape, but in plumbing they are often a sign that the work affects
health, safety, or system integrity in a meaningful way. The county’s permit materials and fee schedules
separately recognize categories such as building sewer work, electric water heaters, gas water heaters, solar water
heaters, and related piping. That tells you these are not informal handyman tasks.

For homeowners, the practical takeaway is simple. If the job involves installing, altering, repairing, or replacing
plumbing systems or water-heating equipment, it may fall under county permit requirements unless it clearly fits
a narrow exemption for minor repair. The point is not to memorize code categories. The point is to hire a
plumber who understands where the line is and treats compliance as part of professional practice.

There is also a quality issue hidden inside the permit conversation. Plumbers who take regulated work seriously
tend to take diagnosis seriously too. They are more likely to distinguish between a temporary fix and a proper
repair, more likely to identify when related piping needs attention, and more likely to communicate the scope of
work clearly before the job moves forward.

What to listen for when you call a plumber near me
The first phone call often tells you a lot. A capable plumbing office or technician may not be able to diagnose
everything remotely, but they should be able to ask grounded questions. What fixture is affected? Is it one drain
or several? Is there active leaking? Do you still have any hot water? Is this residential or commercial? Is the system
a standard water heater or solar? Those are not scripted questions. They are the basics needed to send the job in
the right direction.

People looking for a plumber near me often focus on response time alone, and that is understandable, especially
when the problem is urgent. But speed without clarity is not enough. The better call is the one where you can tell
the company has handled this kind of work before. You want signs of familiarity with water heater repair, drain
cleaning, sewer line repair, and, where needed, commercial plumbing installation or solar water heater repair.

It also helps when the service provider is comfortable explaining uncertainty. Good plumbers do not pretend they
can see through walls over the phone. If a drain issue might be isolated or might indicate a larger sewer problem,
they should say that. If a water heater may be repairable but the final answer depends on what they find onsite,
they should say that too. Straight answers are usually a better predictor of quality than a dramatic promise.

Choosing the right fit for the job in West Hawaiʻi
Not every plumbing company is the right fit for every problem. A homeowner with a simple fixture issue may not
need the same service profile as a hotel, restaurant, retail site, or mixed-use property. Likewise, a standard water
heater complaint is not the same as a solar hot water issue, and a minor drain slowdown is not the same as a
suspected sewer line problem.

The practical way to choose is to match the contractor’s actual service mix to the problem in front of you. In
Kailua-Kona and nearby communities, many plumbing contractors advertise a broad range of residential and
commercial capabilities, including emergency service, water heater work, drain cleaning, sewer and drain



replacement, and commercial plumbing. That breadth is useful because plumbing problems often turn out to be
one step more involved than they first appear.

If there is one pattern worth remembering, it is this: plumbing problems rarely improve by waiting. A water
heater that is failing tends to fail more completely. A drain that is slow tends to become a backup. A sewer issue
that appears intermittent tends to return at the worst possible time. The right plumber Kona residents and
businesses call is not just someone who can show up. It is someone who can assess the problem accurately, work
within Hawaii County’s rules, and carry the repair through in a way that holds up after the truck leaves.

Name: P&S Plumbing Kona

Address: 73-5573 Kauhola St Bay #11, Kailua-Kona, HI 96740, United States

Phone: 808-325-3892

Website: https://www.psplumbinghawaii.com/

Email: info@psplumbinghawaii.com

Hours:
Sunday: Open 24 hours
Monday: Open 24 hours
Tuesday: Open 24 hours
Wednesday: Open 24 hours
Thursday: Open 24 hours
Friday: Open 24 hours
Saturday: Open 24 hours
Time zone: Hawaii-Aleutian Time

Open-location code / Plus code: MXQJ+P4 Kailua-Kona, Hawaii, USA

Map/listing URL: https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJwc_thcwNVHkRhwCIvILuP8w

Embed iframe:

tel:+18083253892


Socials:
https://www.facebook.com/psplumbingkona/
https://x.com/PSPlumbingKona
https://soundcloud.com/p-s-plumbing-kona
https://www.youtube.com/@PSPlumbingKonaHawaii

🤖 Explore this content with AI:

💬 ChatGPT 🔍 Perplexity 🤖 Claude 🔮 Google AI Mode 🐦 Grok

P&S Plumbing Kona provides plumbing services from its Big Island headquarters on Kauhola Street in Kailua-
Kona.

The official website lists Kona phone service at 808-325-3892 and also lists Hilo and Honolulu service contacts.

P&S Plumbing provides residential plumbing, commercial plumbing, drain and sewer service, water heater work,
plumbing repairs, leak detection, fixture repair, kitchen plumbing, bathroom plumbing, and emergency plumbing
support.

The official site lists the Big Island headquarters at 73-5573 Kauhola Street, Bay 11, Kailua Kona, HI 96740.

The company’s official site lists Hawaii State License Number CT-35710 and describes P&S Plumbing as licensed
and insured.

Customers can contact P&S Plumbing Kona for drain cleaning, sewer-line concerns, water heater service, clogged
toilets, fixture repairs, plumbing leak detection, pipe-lining needs, bathroom remodeling plumbing, kitchen
plumbing, commercial plumbing, and urgent plumbing requests.

For plumbing service in Kailua-Kona and West Hawaii, call 808-325-3892 or visit
https://www.psplumbinghawaii.com/

The public map listing uses plus code MXQJ+P4 Kailua-Kona, Hawaii, USA and can help customers find P&S
Plumbing Kona near Kauhola Street.

Popular Questions About P&S Plumbing Kona

What does P&S Plumbing Kona provide?

P&S Plumbing Kona provides plumbing services for residential and commercial customers, including drain
cleaning, sewer and drain service, water heater service, plumbing repairs, fixture repair and installation, leak
detection, kitchen plumbing, bathroom plumbing, and 24-hour emergency plumbing.

Where is P&S Plumbing Kona located?

The official contact page lists the Kona location at 73-5573 Kauhola Street, Bay 11, Kailua Kona, HI 96740. The
listing address is 73-5573 Kauhola St Bay #11, Kailua-Kona, HI 96740, United States.
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What phone number should Kona customers call?

The official website lists Kona phone number 808-325-3892.

What is the email address for P&S Plumbing Kona?

The email address is info@psplumbinghawaii.com.

What are P&S Plumbing Kona’s hours?

The listing hours show P&S Plumbing Kona as open 24 hours a day, seven days a week, Hawaii-Aleutian Time.
The official website also references 24-hour emergency plumbing service.

Is P&S Plumbing licensed?

The official website lists Hawaii State License Number CT-35710. Customers can confirm license status directly
with the relevant Hawaii licensing authority before hiring.

Does P&S Plumbing Kona offer emergency plumbing?

Yes. The official website references 24-hour emergency plumbing service and emergency services availability.

Does P&S Plumbing handle water heaters?

Yes. The official website lists water heater installation and repair, including tankless, solar, conventional water
heaters, and boiler setup and repair.

What areas does P&S Plumbing serve from Kona?

The official service-area page lists Big Island / Kona communities including Kona, Holualoa, Kukio, Waikoloa
Village, Kalaoa, Captain Cook, Kahaluu-Keauhou, Keauhou, Kainaliu, Waimea, Puako, and Kealakekua.

How do I contact P&S Plumbing Kona?

Call 808-325-3892 or visit https://www.psplumbinghawaii.com/. Social profiles: Facebook, X, SoundCloud, and
YouTube.

Landmarks Near Kailua-Kona, HI
Kauhola Street: The street listed for P&S Plumbing Kona’s Big Island headquarters and a practical reference
point for the Kailua-Kona location.

Queen Kaʻahumanu Highway: A major West Hawaii route connecting Kailua-Kona, Kona International Airport,
Waikoloa, and nearby coastal communities.

Ellison Onizuka Kona International Airport: A major transportation landmark north of Kailua-Kona and near
local service routes.

Kailua-Kona town: A central West Hawaii community served by local plumbing contractors.

Old Kona Airport State Recreation Area: A well-known Kailua-Kona landmark near residential and commercial
areas.

Kailua Pier: A central waterfront landmark in Kailua-Kona and a common local reference point.
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Aliʻi Drive: A major coastal route with homes, condos, restaurants, shops, and visitor properties.

Honokōhau Harbor: A marina and commercial harbor area near Kailua-Kona and local business routes.

Kaloko-Honokōhau National Historical Park: A major cultural and coastal landmark north of Kailua-Kona.

Keauhou: A South Kona community with homes, condos, resorts, and plumbing service needs.

Holualoa: An upland Kona community with residential properties and local businesses.

Waikoloa Village: A West Hawaii community listed on P&S Plumbing’s service-area page.

Waimea: A Big Island community listed on P&S Plumbing’s service-area page.

Kealakekua: A South Kona community listed on P&S Plumbing’s service-area page.

Captain Cook: A South Kona community listed within P&S Plumbing’s Big Island / Kona service-area references.

For residential plumbing, commercial plumbing, drain cleaning, sewer-line repair, water heater service, leak
detection, fixture work, bathroom plumbing, kitchen plumbing, or 24-hour emergency plumbing near these
Kailua-Kona and West Hawaii landmarks, contact P&S Plumbing Kona at 808-325-3892 or visit
https://www.psplumbinghawaii.com/
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