
Phoenix Valley Grout Restoration Service Aims to
Help Homeowners Avoid Costly Tile Replacement
Excel Floor Care, a company based in Gilbert, Arizona, has announced its professional tile and
grout restoration services for homeowners in the Phoenix Valley. The company, founded and
owned by Matt Jordan in 2011, focuses on helping homeowners determine whether grout
restoration can prevent the need for expensive tile replacement. The announcement highlights
how factors common to the region, such as hard water, desert dust, foot traffic, and household
residue, can cause grout to become dark and gray over time.

According to the announcement, Excel Floor Care uses a specialized pretreatment process
combined with truck-mounted hot water extraction to remove embedded soil, mineral deposits,
and residue from grout. In appropriate cases, the company may complete grout sealing on the
same day. Floors are generally ready for normal foot traffic approximately twenty minutes after
the service is performed. The company describes its approach as prioritizing restoration
before replacement.

How Grout Restoration Works
Grout restoration is a process that addresses the discoloration and buildup that occurs in the
porous material between tiles. Over time, dirt, oils, and minerals accumulate in the grout lines,
making them look dark, stained, or even moldy. Traditional cleaning methods, such as mopping
or scrubbing with household cleaners, often fail to reach the deeply embedded particles.
Professional restoration techniques, like hot water extraction, use high-pressure hot water and
specialized cleaning agents to flush out contaminants from the grout pores. This method can
restore the original color and appearance of the grout without damaging the surrounding tile.

After the cleaning process, a sealant may be applied to the grout. Sealing helps protect the
grout from future staining and makes it easier to clean during routine maintenance. The
sealant creates a barrier that repels liquids and dirt, extending the life of the grout and the
overall tile installation. The entire process, from cleaning to sealing, can often be completed in
a single visit, depending on the condition of the grout and the size of the area.

Why Grout Deteriorates
Grout is a cement-based product that is naturally porous. This porosity is what allows it to
absorb water and other substances. In regions with hard water, mineral deposits can build up
quickly on the grout surface. Similarly, in dry and dusty environments, fine particles can settle
into the grout and become trapped. Foot traffic grinds these particles deeper into the material,



causing wear and discoloration. Household spills, such as coffee, wine, or cooking oils, can
also stain grout permanently if not cleaned promptly.

The combination of these factors means that grout can look aged and dirty long before the tile
itself shows any signs of wear. This visual deterioration often leads homeowners to consider
replacing the entire tile floor. However, in many cases, the tile itself is still in good condition.
The problem is primarily cosmetic, and restoration can address it without the cost and
disruption of a full replacement.

The Cost and Disruption of Tile Replacement
Replacing tile flooring is a major home improvement project. It involves removing the old tile,
preparing the subfloor, installing new tile, and then grouting the new installation. The process
can take several days or even weeks, depending on the size of the area. During that time, the
space is unusable, and dust and debris can spread throughout the home. The cost of new tile,
plus labor for removal and installation, can be substantial.

In comparison, professional grout restoration is typically faster and less expensive. The
process focuses only on the grout, leaving the existing tile in place. Because there is no
demolition involved, there is less dust and disruption. Floors can often be walked on within
minutes after the service is completed, allowing homeowners to resume normal activities
quickly. The announcement from Excel Floor Care notes that their floors are generally ready for
normal foot traffic approximately twenty minutes after service.

This approach aligns with a broader trend in the home maintenance industry that emphasizes
repairing and restoring existing materials rather than replacing them. For many homeowners,
the decision between restoration and replacement comes down to the condition of the tile
itself. If the tile is cracked, chipped, or otherwise damaged, replacement may be necessary. But
if the tile is still serviceable and the grout is simply dirty or stained, restoration can be a viable
option.

Determining When Restoration Is Appropriate
Not every tile floor is a good candidate for grout restoration. The condition of the tile and the
grout must be assessed first. If the grout is crumbling, cracked, or missing in large areas,
simple cleaning and sealing may not be sufficient. In such cases, the grout may need to be
removed and replaced entirely. However, if the grout is intact but discolored, restoration can
often bring it back to a like-new appearance.

A professional evaluation typically involves inspecting the grout for signs of damage and
testing a small area to see how well the cleaning process works. The evaluation also considers
the type of tile and the age of the installation. Some older grouts may contain asbestos or



other materials that require special handling. The company provides this assessment to
homeowners, helping them understand whether restoration is a practical solution.

Restoration Before Replacement as a Guiding Principle
The concept of restoring grout before replacing tile is not new, but it has gained attention as
homeowners look for ways to maintain their properties without incurring large expenses. The
idea is straightforward: if the existing tile is still in good shape, why rip it out? The focus on
restoration before replacement can extend the life of a tile floor for many years, delaying the
need for a full renovation.

This approach also has environmental benefits. Tile replacement generates waste, as old tile
and grout are sent to landfills. By restoring the grout, homeowners can reduce this waste and
conserve the resources that would be used to manufacture new tile. Additionally, the energy
and water required for restoration are generally less than those required for demolition and
new installation.

For homeowners in the Phoenix Valley, the combination of hard water and desert dust makes
grout maintenance particularly challenging. Regular cleaning can help, but professional
restoration may be needed every few years to keep grout looking its best. The service offered
by Excel Floor Care is one option for addressing this issue. The company's announcement
emphasizes helping homeowners determine whether grout restoration can avoid costly tile
replacement, suggesting that the decision is made on a case-by-case basis.

The Role of Professional Equipment
Professional grout restoration relies on equipment that is not typically available to
homeowners. Truck-mounted hot water extraction systems, like the one used by Excel Floor
Care, deliver high-temperature water at high pressure directly to the grout lines. This method is
more effective than steam cleaning or scrubbing because it can reach deep into the grout
pores. The hot water loosens the embedded soil and mineral deposits, and the vacuum
extraction removes them along with the water. The result is a clean grout surface that is ready
for sealing.

The specialized pretreatment mentioned in the announcement is another key component.
These cleaning agents are formulated to break down specific types of stains and deposits,
such as hard water scale or grease. They are applied before the hot water extraction to prepare
the grout for cleaning. The combination of chemical pretreatment and mechanical extraction
provides a thorough clean that is difficult to achieve with other methods.

Maintaining Restored Grout
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After restoration, proper maintenance can help prolong the results. Regular sweeping and
damp mopping can prevent dirt from accumulating in the grout lines. Using a neutral pH
cleaner is important, as acidic or alkaline cleaners can damage the grout and the sealant.
Reapplying sealant periodically, as recommended by the manufacturer, can also help keep the
grout looking clean. The announcement from Excel Floor Care notes that grout sealing may be
completed on the same day as the restoration, when appropriate, and that floors are generally
ready for normal traffic about twenty minutes after service.

For many homeowners, the decision to restore grout rather than replace tile comes down to a
simple calculation of cost and effort. If the tile is in good condition, restoration offers a way to
refresh the look of a room without the mess and expense of a full renovation. The service is
particularly relevant in areas like the Phoenix Valley, where environmental factors accelerate
grout discoloration. By addressing the grout issue directly, homeowners can preserve the value
and appearance of their tile floors for years to come.


