
Starting university during Freshers’ week can be hectic. Between registering with a new GP, sorting out term-time
housing, and making friends, it’s easy to miss small details that end up costing you money. One common piece of
news we hear is from students who say, “I paid for my prescriptions but I think I was actually exempt.” If that
sounds familiar, don’t panic. In this post, I’ll guide you through what to do if you’ve overpaid on prescription
charges, how to spot if you should have been exempt, and some useful tips on saving money over the academic
year.

Why Prescription Charges and Exemptions Matter for Students
I'll be honest with you: in england, most prescriptions cost £9.65 each (as of 2024), but many patients qualify for
free prescriptions or exemptions. Students often get confused, especially when they have two addresses (home
and term-time), or when they change GPs during the first few weeks of university. Overpaying for prescriptions
adds up quickly, particularly if you have regular repeat medications.

Here’s a quick checklist of the most common exemption reasons:

Under 16, or 16-18 and in full-time education

Pregnant or have had a baby in the last 12 months (with an Maternity Exemption Certificate)

Certain medical conditions (like diabetes, epilepsy, or cancer)

Receipt of certain means-tested benefits or on the NHS Low Income Scheme

With this in mind, let’s unpack the steps you can take if you suspect you’ve paid for prescriptions when you
shouldn’t have.

Step 1: Check Your Exemption Status
Before panicking about potential lost money, confirm whether you were actually exempt. If you’re a student aged
16-18 and enrolled full-time, you’re usually entitled to free prescriptions. However, this exemption only applies if
you present valid proof — usually a student ID plus an NHS exemption certificate if required.



Also, if you’ve recently registered with a new GP during Freshers week, sometimes the system might not
immediately update your exemption status, leading to paying prescriptions unnecessarily.

Where to find your exemption status

Review the NHS letters or certificates you were given when registering

Ask your university's student health service — many provide quick help on exemptions

Check your online patient portal (NHS App or your GP surgery website)

Contact the NHS Business Services Authority (NHSBSA) — they manage prescriptions reimbursements
and exemptions

Step 2: Gather Your Receipts and Details
If you’re fairly certain you should have been exempt, the next step is to collect evidence. You typically need:

All prescription receipts showing you paid

Documents proving your exemption status at the time (student card, medical exemption certificate, low
income certificate, etc.)

Dates when you paid for your prescriptions

This makes the refund process much smoother. If you don’t have physical receipts, check if your pharmacy can
print transaction records for you — most keep these for months.

Step 3: Claim a Refund from the NHS Business Services Authority
I remember a project where was shocked by the final bill.. The NHSBSA is responsible for processing prescription
cost refunds when people have overpaid. Here’s what you need to do:

1. Download and complete the "Refund of Prescription Charges" form (IPR1).

2. Attach original receipts or proof of payment.

3. Attach evidence showing you should have been exempt.

4. Post the form and documents to the Freepost address on the form. No postage needed if you use that
Freepost.

Important: Keep copies of everything you send for your own records and allow around 6-8 weeks for processing.
While waiting, monitor updates on your claim with NHSBSA customer service if needed.

Step 4: Register With Your GP Early in Week One of Term
One way to avoid overpaying on prescriptions is to get your GP registration sorted in the very first week —
Freshers week is perfect for this. That way, your exemption details and eligibility are up to date before you need
prescriptions.

If you’re already on repeat medication, talk to your new GP about transferring your repeat prescription from your
home practice. Your university GP or student health centre can often help coordinate this quickly.

Why this helps:

Your exemption status is applied correctly at the point of dispensing



You avoid paying out-of-pocket for the first few weeks

Pharmacists have confidence in your records when providing Pharmacy-first care

Pharmacy-First Care: What Is It and How Can It Help?
Many students don’t realize you don’t always need to visit the GP first. For common conditions like hay fever,
colds, minor aches, or skin issues, your community pharmacy can be your first nhs prepayment certificate stop.

Pharmacy-first care means the pharmacist can advise, supply over-the-counter medication, and sometimes
prescribe medication too. This can save time and reduce repeat visits, but remember, prescriptions dispensed
through pharmacy services might still incur charges unless you’re exempt.

Tip: Ask your pharmacist if your condition qualifies for Pharmacy-first care.

Tip: Use this route especially in week 7 or towards November, when exam stress and seasonal bugs spike
clinic visits.

How to Avoid Overpaying on Prescriptions in the Long Run
Prescription costs can add up quickly, so here’s a straightforward 5-minute checklist to save money as a student:

1. Check if you qualify for prescription exemptions right now — is your student ID valid? Are you on any
benefits?

2. Apply for an NHS Low Income Scheme (LIS) Certificate if your household income is low — this can cover
prescriptions and other NHS costs.

3. Consider getting a Prepayment Certificate (PPC)

4. Always use the same pharmacy or keep receipts to track payments and potential refunds.

5. Register early with your term-time GP and keep your exemption details current.

Quick math on the NHS Prepayment Certificate (PPC)

Certificate Type Cost Prescription Limit Equivalent When It's Worth It 3-month PPC £30.25 ~3 prescriptions If you
expect ≥ 3 prescriptions in 3 months 12-month PPC £108.10 ~12 prescriptions If you expect ≥ 12 prescriptions
in a year

For most students on regular medicines, buying a PPC is often cheaper in the long run. You can buy these online
through the NHSBSA website or get help from your local pharmacy.

Using Social Media to Get Help and Stay Updated
If you still feel stuck or want to share your story, some useful platforms are:

Facebook: Join student groups or university health pages where you can ask questions anonymously or get
tips from peers who’ve been in your shoes.

Twitter: NHS Business Services Authority’s official @NHSBSA account often shares updates on prescription
services and you can tweet them questions for guidance.

Always avoid sharing personal medical info publicly, but these platforms can be great to find real advice and keep
informed of any changes, especially around the busy November timeframe when lots of term-time health
reimbursements happen.

https://education.clickdo.co.uk/student-mental-health-uk-handbook/


Final Thoughts: Don’t Let Prescription Costs Catch You Out
Prescription exemptions and refunds may sound complicated, but with a little organisation early in term, you can
save yourself money and hassle. Always check your exemption status, ask your pharmacy for receipts, and if you
suspect an error, claim promptly through NHSBSA.

Remember: getting your GP registration done early during Freshers week, knowing about pharmacy-first options,
and considering the NHS Low Income Scheme or Prepayment Certificates can really make a difference.

If you need a quick checklist to take action now, here it is again:

1. Confirm your exemption status (student, medical condition, low income)

2. Collect receipts for any paid prescriptions

3. Complete and submit NHSBSA IPR1 form for refunds

4. Register with your university GP ASAP

5. Use pharmacy-first care where possible

6. Consider NHS Low Income Scheme and Prepayment Certificates

Keeping your finances in order means less stress and more focus on your studies. Week seven and November
health bonanzas come fast – stay ahead!

Disclaimer: Prescription charges and NHS policies are subject to change. Always check NHS and NHSBSA official
websites for the latest information.


