
Why Cleaning for Rental Properties Matters More
Than You Think
When I first started letting out a flat in Stockton-on-Tees, I thought a quick vacuum and a wipe
of the counters would be enough between tenants. I was wrong. The difference between a
property that sits empty for weeks and one that gets snapped up within days often comes
down to how clean it looks and smells. Cleaning for rental properties is not just about
appearances. It is about protecting your investment, avoiding disputes, and keeping your
tenants happy.

Over the years I have learned that a proper clean is one of the cheapest ways to add value to a
let. But getting it right means understanding what is expected, what the law says, and when to
bring in the professionals. Let me walk you through the practical side of keeping a rental
property clean, from move-in to move-out.

The Difference Between a Quick Tidy and a Proper Clean
A lot of landlords treat cleaning as an afterthought. They might run a hoover over the carpet
and think that is enough. But tenants notice the grime in the oven, the limescale around the
taps, and the dust behind the fridge. That is where deep cleaning services come in. A deep
clean goes beyond the surface. It includes oven cleaning, carpet steam cleaning, window
cleaning, and bathroom descaling. These are the jobs that make a property feel fresh rather
than just tidy.

I once had a letting agent tell me that a property had been "professionally cleaned" before
viewings. When I visited, the skirting boards were caked in dust and the oven door had a layer
of burnt-on grease. That is not professional. Real professional cleaning equipment makes a
difference. Industrial-grade vacuums, steam cleaners, and proper chemicals lift dirt that a
domestic machine cannot touch. If you are letting through an agency, they will often insist on a
certain standard. But even if they do not, your reputation as a landlord depends on the
condition you hand over.



End-of-Tenancy Cleaning and the Check-Out Inventory
The most stressful time for any landlord or tenant is the end of a tenancy. This is where
cleaning for rental properties becomes critical. The tenancy agreement usually says the
property must be returned in the same condition as at the start, minus fair wear and tear. But
what counts as fair wear and tear? The Housing Act 1988, along with case law, sets out that
normal use over time is acceptable. Scuffed paint on a hallway after two years is wear and
tear. A greasy oven that has never been cleaned is not.

That is where the check-out inventory comes in. When a tenant moves out, the inventory clerk
compares the current state of the property to the check-in report. Every mark, stain, and smear
is noted. If the cleaning is not up to standard, the landlord can make a deduction from the
deposit. The deposit protection scheme holds the money until both sides agree or a resolution
is reached. I have seen disputes that dragged on for months just because the oven was not
clean enough. A proper end-of-tenancy cleaning before the check-out saves everyone time and
stress.

Many landlords now include a clause in the AST requiring professional cleaning at the end of
the tenancy. This is common, but it is not automatically enforceable. If the property was not
professionally cleaned at the start, you cannot demand it at the end. That is a lesson I learned
the hard way. Always keep receipts and photos of the condition at move-in. It makes the whole
process smoother.

https://bustthedust.co.uk/stockton-on-tees-domestic-cleaning/


What a Good Cleaning Checklist Looks Like
If you are doing the cleaning yourself or supervising a cleaner, a checklist helps you stay
thorough. I use a simple list broken down by room. Here is what I include for a standard rental
property:

Kitchen: oven cleaning inside and out, hob and extractor degreased, all cupboard
interiors wiped, fridge and freezer defrosted and cleaned, sink and drain sanitised,
tiles and grout scrubbed.

Bathroom: bathroom descaling on shower head and taps, toilet deep cleaned inside
and out, shower screen or curtain washed, mirror streak-free, floor and corners
scrubbed.

Living areas and bedrooms: carpet steam cleaning for high-traffic areas, window
cleaning inside and out, skirting boards and light switches wiped, furniture dusted and
polished if provided.

This list is not exhaustive, but it covers the main points that letting agents and inventory clerks
check. Missing any one of these can lead to a dispute. I recommend doing the cleaning at least
a week before the check-out, so you have time to fix any issues.

When to Hire a Professional Cleaner
Not every landlord has the time or the tools to do a deep clean themselves. That is where a
local service like the one offered in Stockton-on-Tees and across Teesside becomes valuable.
Professional cleaners have the right equipment and the experience to hit the standard that
letting agents expect. They also know the local market. A cleaner who regularly works with
rental properties understands what the check-out inventory will look for.



I have used professional cleaning services for every changeover in the last five years. It costs
money, but it pays off in fewer disputes and faster re-lets. One thing I always do is ask for a
receipt and take photos after the clean. That way, if the tenant or agent claims something was
missed, I have evidence. The cost of a deep clean is usually between 150 and 300 pounds for a
two-bedroom house, depending on whether you include carpet steam cleaning and window
cleaning. Compare that to the cost of a lost deposit dispute or a void period, and it is a bargain.

Some landlords try to save money by asking the tenant to do the cleaning. That can work if the
tenant is thorough, but most people are not. They might vacuum and wipe, but they will not
descale the shower or clean the oven properly. That is human nature. If you want to avoid



arguments, either do it yourself or hire someone who knows what they are doing. Cleaning for
rental properties is a specialised job, not something you can rush.

Working with Letting Agents and Professional Bodies
Letting agents have their own standards. Many are members of organisations like the NLA or
Propertymark. These bodies provide guidance on what constitutes a professional clean. If you
are a landlord working with an agent, ask them for their cleaning checklist before the tenancy
starts. That way both you and the tenant know what is expected. Some agents will even do a
mid-term inspection to check the property is being kept well. That can be a good opportunity to
catch problems early.

I have found that agents are more likely to recommend a landlord who keeps the property in
good condition. If you build a reputation for clean, well-maintained homes, you get better
tenants and fewer complaints. It is a simple equation, but one that many landlords overlook.
The Housing Act gives tenants the right to live in a property that is fit for habitation, and
cleanliness is part of that. A dirty property can lead to damp, mould, and pest problems, which
are expensive to fix.

Practical Tips for Landlords and Tenants
Whether you are a landlord or a tenant, here are a few things I have learned from years of
managing properties:



1. Take dated photos at check-in and check-out. They are your best evidence if a dispute
arises.

2. Include a cleaning clause in the AST that matches the condition at move-in. If you had
a professional clean at the start, you can ask for the same at the end.

3. Use a deposit protection scheme and keep all receipts for cleaning, repairs, and
replacements.

4. If you are a tenant, give the property a thorough clean before the check-out. It is easier
than arguing over deductions.

5. For landlords, consider a professional clean between tenancies even if the tenant
says they will do it. The peace of mind is worth it.

One more thing: fair wear and tear is not the same as damage or neglect. A carpet that has
been worn down from normal walking over three years is wear and tear. A carpet with a red
wine stain that was never cleaned is damage. The inventory clerk will know the difference. If
you have kept up with regular cleaning during the tenancy, the end-of-tenancy clean will be
much easier.

To sum all this up, cleaning for rental properties is not just a chore. It is a tool for reducing
stress, protecting your deposit, and making sure the next tenant moves into a home they are
happy to pay for. I have seen too many disputes that could have been avoided with a few hours
of proper cleaning. Whether you do it yourself or hire a professional in Teesside, the investment
pays off. Start with a good checklist, use the right equipment, and do not cut corners. Your
future self will thank you.


