
Excel Floor Care Offers Guidance on Grout
Discoloration From Monsoon Dust and Hard Water
Excel Floor Care, a Gilbert-based tile and grout cleaning specialist, announced guidance on
August 20, 2026, for homeowners in the Phoenix Valley dealing with grout discoloration
caused by monsoon dust and mineral-heavy water. The announcement addresses a common
seasonal issue in the region, where dust and hard water minerals combine in porous grout,
leading to a uniform darkening that homeowners often mistake for permanent damage. Excel
Floor Care uses professional cleaning methods and offers a free test area to determine
whether the discoloration is reversible, rather than requiring tile replacement.

The guidance advises homeowners to remove dust while it is still dry and to reduce
unnecessary wet-mopping during Arizona's monsoon season, which runs from June 15
through September 30. The release explains that Phoenix tap water measures between 9.9 and
16.1 grains per gallon (approximately 170 to 276 milligrams per liter), and that calcium and
magnesium from wet-mopping can bind with dust inside porous grout, forming a mineral crust.
The 2026 PHX-DUST scale, which classifies Phoenix-area dust events across five particulate
levels, is referenced as a tool for understanding the severity of dust accumulation.

How Monsoon Season Affects Tile Grout
In the Phoenix Valley, monsoon season brings not only rain but also significant dust storms,
known as haboobs, that blanket homes and landscapes with fine particulate matter. This dust,
composed of soil, minerals, and other debris, settles on outdoor and indoor surfaces, including
tile floors. When combined with the region's hard water, which contains high levels of calcium
and magnesium, the dust can become embedded in the porous surface of grout. Over time,
repeated wet-mopping during the monsoon season can drive these minerals deeper into the
grout, where they form a hard, crust-like layer that darkens the grout lines uniformly.

This process is distinct from mold or mildew growth, which often appears in irregular patterns
or spots. The uniform darkening described in the announcement is a telltale sign of mineral
and dust accumulation rather than biological growth or structural damage to the tile.
Homeowners who notice this type of discoloration may be concerned that their grout is
permanently stained, but the announcement suggests that in many cases, the issue can be
addressed with professional cleaning methods.

Assessing Grout Condition
Determining whether grout discoloration is reversible requires an assessment that goes
beyond visual inspection. Professional cleaners often use a combination of testing and



cleaning techniques to evaluate the grout's condition. For example, a small test area is cleaned
using specialized equipment and solutions to see if the original color can be restored. If the
test area shows improvement, the rest of the grout can be treated similarly. This approach
helps homeowners avoid unnecessary costs of replacing tile or grout when cleaning suffices.

Excel Floor Care's announcement highlights that the free test area is a key part of their process
for assessing grout discoloration. This method allows homeowners to see the potential results
before committing to a full cleaning. The announcement also emphasizes the importance of
addressing the problem early, as mineral crusts can become more difficult to remove if left
untreated over multiple monsoon seasons.

Preventive Measures for Homeowners
While professional cleaning can restore grout, the announcement also provides preventive
advice for homeowners. Removing dust while it is still dry, such as by using a dry mop or
vacuum with a soft brush attachment, reduces the amount of particulate matter that can mix
with moisture. Reducing the frequency of wet-mopping during monsoon season is also
recommended, as it prevents the introduction of additional hard water minerals into the grout.
When wet-mopping is necessary, using distilled water or a water softener can help minimize
mineral buildup.

These measures are particularly relevant in the Phoenix Valley, where the combination of high
dust levels and hard water creates a unique challenge for maintaining tile and grout. The 2026
PHX-DUST scale provides a framework for understanding dust events, but homeowners can
also observe local conditions to adjust their cleaning routines accordingly. For instance, after a
major dust storm, dry removal methods are especially important before any moisture is applied
to floors.

The Role of Professional Grout Restoration
For homeowners who have already experienced significant discoloration, professional cleaning
services offer a path to grout restoration. The process typically involves the use of industrial-
grade cleaning agents and equipment designed to break down mineral crusts without
damaging the tile or grout. In some cases, the grout may need to be sealed after cleaning to
protect it from future dust and mineral accumulation. However, the announcement does not
specify whether Excel Floor Care offers sealing services, instead focusing on the cleaning
assessment and process.

The concept of grout restoration is not limited to monsoon-related issues. Hard water and dust
are common problems in many arid and semi-arid regions, and the principles of dry dust
removal and reduced wet-mopping apply broadly. For Phoenix Valley homeowners, the
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monsoon season presents a recurring cycle of dust and moisture that requires a proactive
approach to floor maintenance. The announcement from Excel Floor Care provides practical,
region-specific guidance that can help homeowners preserve the appearance and longevity of
their tile floors.

Understanding Hard Water and Dust Interactions
The interaction between hard water and dust is a key factor in grout discoloration. Hard water
contains dissolved calcium and magnesium ions, which can precipitate out of solution when
the water evaporates. When this happens on a tile floor, the minerals are left behind on the
surface and within the porous grout. Dust, which is also mineral-rich, adds additional
particulate matter that can become trapped in the grout. Over time, the combination of these
materials forms a dense, crust-like layer that darkens the grout and can be difficult to remove
with standard household cleaners.

The announcement notes that Phoenix tap water has a hardness range of 9.9 to 16.1 grains
per gallon, which is considered very hard. This high mineral content, combined with the fine
dust from monsoon storms, creates an environment where grout discoloration is almost
inevitable without proper maintenance. The 2026 PHX-DUST scale, which classifies dust
events by particulate levels, helps contextualize the severity of dust accumulation during the
season. Homeowners who understand these factors can better appreciate the need for both
preventive measures and professional cleaning when necessary.

Industry Context
Tile and grout cleaning is a specialized field within the broader floor care industry. While many
homeowners attempt to clean grout with bleach or other household chemicals, these products
are often ineffective against mineral crusts and can damage the grout over time. Professional
cleaning services use pH-neutral or alkaline cleaners, combined with agitation and extraction
methods, to remove embedded contaminants without harming the grout or tile. The free test
area offered by Excel Floor Care is a customer-friendly way to demonstrate the effectiveness of
professional cleaning before committing to a full service.

The announcement from Excel Floor Care is timely, as the monsoon season in Arizona typically
peaks in late summer. Homeowners who have noticed darkening of their grout lines can
benefit from the guidance provided, especially the emphasis on early intervention and dry dust
removal. The company's role as a local specialist in tile and grout cleaning positions it well to
address this recurring issue for residents of Gilbert and the broader Phoenix Valley.

In summary, the combination of monsoon dust and hard water minerals poses a specific
challenge for tile grout in the Phoenix Valley. The guidance from Excel Floor Care offers



homeowners a clear path to assessing and addressing grout discoloration, from preventive dry
dust removal to professional cleaning with a free test area. Understanding the science behind
the discoloration and the methods for restoring grout can help homeowners make informed
decisions about maintaining their floors. For those already facing uniform darkening, the
announcement provides reassurance that the issue is often reversible with the right approach.


