A Clerkenwell Design Studio Recovers Unpaid Client Invoices A small design studio operating out of Clerkenwell
had spent months chasing a client over two unpaid invoices for branding work completed the previous year.
Repeated emails had gone unanswered, and phone calls to the client's office were increasingly met with vague
promises rather than actual payment. Eventually the studio's founder decided to refer the debt to Frontline
Collections' London office, based just a short walk from the studio itself. A free assessment confirmed the invoices
were valid and the debt appeared realistically recoverable, and formal correspondence was sent to the client
shortly afterward. Within a couple of weeks of the first formal letter, the client made contact to arrange payment,
something that had not happened at any point during the studio's own months of chasing. The full balance was
settled shortly after, and the studio's founder later described the process as considerably less stressful than

continuing to chase the client directly.
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The studio's founder later reflected that the hardest part of the whole situation had not actually been the client's
non payment itself, but the months spent unsure whether to escalate the matter formally or keep waiting for a
response that never came. Once the decision was made to refer the case, the actual process moved considerably
faster than expected, with clear updates provided at each stage so the studio always knew where things stood. The
experience prompted the studio to build a firmer follow up process into its own invoicing going forward, while
keeping Frontline Collections in mind as the next step for any future account that stalls beyond a reasonable point.
Other local studios who heard about the outcome informally, as tends to happen within Clerkenwell's closely
connected creative community, have since referred their own overdue accounts to the same office, suggesting
word of mouth within the local business network carries real weight when it comes to choosing a debt collection
agency. For any Clerkenwell business facing a similar situation with an unpaid client invoice, the same free
assessment and no collection, no cost process that resolved this particular case remains available on request. The
studio's experience reflects a pattern seen repeatedly across London's smaller creative businesses once they take
that first step. The case reflects a pattern seen regularly across Clerkenwell's creative business community, where a
formal approach from a regulated debt collection agency succeeds where informal reminders have stalled. Studios

Debt collection agency and agencies in a similar position can call 0333 043 4425 for a free review.
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