Artificial intelligence is reshaping workplaces across England—and fast. Whether you're an employee looking to
upskill or an employer wanting to boost your team'’s capability, you might be wondering: Is a quick evening

ChatGPT intro course enough, or do | need a formal qualification?

In this post, we'll explore the options for Al upskilling in the UK, focussing on the key comparisons between short
courses and full qualifications like the Level 4 Al apprenticeship under the ST1512 standard. We'll also cover how

low-code and no-code tools fit into the picture and why employers value experience over just paper certificates.

Understanding the Landscape of Al Upskilling Options in the UK

The UK government's investment in apprenticeship funding and workplace training is making Al skills more

accessible than ever. From fully funded Level 4 Al apprenticeships to quick ChatGPT intro courses, employees

have multiple routes to boost their Al know-how.

ChatGPT Intro Course vs Qualification

A short ChatGPT introductory course—often a few hours, sometimes an evening session—typically covers:

® Basic understanding of ChatGPT and generative Al

* How to interact with the tool effectively

Examples of use cases for productivity, marketing, and admin

Simple do's and don'ts of Al ethics and data privacy

Such courses are great for absolute beginners or to introduce teams quickly to Al's potential. They are usually self-

paced or delivered live, often available online and sometimes paid out of pocket or via employer funding.

But are they enough for the workplace? The answer depends on what your job role requires.

The Value of a Level 4 Apprenticeship in Applied Business Al (ST1512)



For a deeper, practical, and industry-recognised route, England offers the Level 4 Applied Business (Artificial

Intelligence) Apprenticeship, based on the ST1512 occupational standard.

This program is specifically designed to give employees real work-based experience alongside comprehensive Al

training that employers trust.

What Does the ST1512 Standard Cover?
This apprenticeship covers:

® Understanding Al principles, technologies, and terminology

* Using Al tools, including low-code and no-code platforms, to develop solutions
* Applying Al ethically within a business context

e Data preparation, analysis, and integration with Al models

* |dentifying opportunities to deploy Al for operational efficiency

* Managing Al projects, collaborating cross-functionally

® Governance, compliance, and continuous improvement

The practical nature of the qualification means learners spend significant time implementing Al tools relevant to

their job, not just theory. This makes them immediately valuable to employers.

Low-Code and No-Code Tools: Why They Matter

Low-code and no-code Al platforms have democratized access to Al development. Employees without traditional
software coding skills can now configure Al workflows, automate processes, and integrate Al into business

functions.
* Low-code tools require some coding knowledge but simplify development with drag-and-drop interfaces.
* No-code tools require no coding skills and use visual configuration, making Al automation accessible to non-

technical users.

The Level 4 Al apprenticeship teaches hands-on use of these tools, ensuring learners can build Al-supported
solutions aligned with their employer's needs. Meanwhile, learning just through an evening ChatGPT session

doesn't equip learners to use these platforms beyond simple interactions.

Employers Prioritise Experience, Not Just Certificates
When hiring or assigning Al-related responsibilities, employers increasingly focus on:

1. Can the candidate apply Al tools to solve real problems?
2. Do they understand risks associated with Al (bias, privacy, compliance)?
3. Have they worked on projects that demonstrate measurable outcomes?

4. Can they collaborate across business units to adopt AI?

While certificates can open doors, real applied experience — often gained through apprenticeships — carries much
more weight. This explains why fully funded, work-based qualifications like the Level 4 apprenticeship are such a

smart investment for employers and employees alike.

Fully Funded Workplace Al Training in England: A Game Changer



Thanks to UK apprenticeship levy funding and government support, many Level 4 Al apprenticeships come at zero
cost to the employer. This removes a major barrier to upskilling and means companies can confidently invest in

long-term Al capability building rather than one-off short courses.

Additionally, some innovative providers are packaging fully funded Al training programs into bite-sized modules
that combine practical assignments and coaching. These hybrid approaches strike a balance between quick
introductions and qualifications, but the best results still come from structured apprenticeships aligned with

recognised standards.

Stuff People Pay For That They Could Get Funded

* Al fundamentals short courses
® | ow-code/no-code platform training
¢ Al ethics and governance workshops
* Data handling for Al programs

* Applied business Al project coaching

If your employer hasn't explored funding routes yet, it's definitely worth a conversation.

What Will You Automate in Week 3?

One question | always ask clients helping employees start Al journeys is: “What will you automate in week 3?”
The purpose is to encourage focus on immediate, tangible value rather than vague notions of “learning Al” in
abstract.

Short ChatGPT intro courses rarely prepare learners to answer that. Level 4 apprenticeships do—by teaching

learners to identify real workflow bottlenecks and use Al + low-code/no-code tools to automate or improve them

early in the program.

Summary: How to Choose Between a ChatGPT Intro Course and a
Qualification



Aspect ChatGPT Intro Course Level 4 Al Apprenticeship (ST1512) Duration Few hours to one evening Typically 12-
18 months part-time Cost Often self-funded or small fee Fully funded via apprenticeship levy for many employers
Depth Introductory, general awareness Comprehensive, practical, applied learning Focus Basic tool usage and
concepts Al implementation, ethics, governance, project delivery Skills Gained ChatGPT prompt basics Al solution
building with low-code/no-code, data prep, business impact Recognition Certificate of attendance Nationally

recognised qualification Employer Value Low to moderate High—experience + qualification

Final Thoughts

An evening ChatGPT intro is a useful starting point to demystify Al and spark curiosity. However, if your goal is to
reliably build Al capabilities that move the needle in your msn.com organisation or career, a more substantial
qualification like the Level 4 Al apprenticeship aligned to the ST1512 standard is well worth the investment—

especially when fully funded options are available.

Do you want to do more than play with prompts? Do you want to drive automation using Al-powered low-
code/no-code platforms? Do you want a qualification employers respect that proves your skills and experience? If

you answered yes, then it's time to look beyond the quick intro course.

And remember—always ask yourself and your employer “What will you automate in week 3?” That's where real

Al upskilling begins.


https://www.msn.com/en-us/news/other/littleknown-fully-funded-ai-apprenticeship-could-save-uk-workers-%C2%A32000-on-ai-courses/ar-AA2b3Sr1?ocid

