
How to Choose the Right Floor Cleaning Service in
Gilbert, AZ

Why Your Floors Need More Than a Mop
If you live in Gilbert, AZ, you know the drill. Dust from the desert settles on everything, and your
floors take the brunt of it. I have lived in the Valley for over a decade, and I have seen tile floors
go from gleaming to grimy faster than anywhere else I have lived. A quick pass with a mop only
pushes the dirt around. Over time, grime builds up in the grout lines, and that is where the real
trouble starts.

Professional floor cleaning services exist for this very reason. But not all services are created
equal. When you search for "floor cleaning gilbert az," you will find a range of options, from big
franchise operations to local specialists. Understanding what sets them apart can save you
time, money, and a lot of frustration.

The Difference Between Surface Cleaning and Deep Cleaning
Most homeowners think a good scrub with a store-bought cleaner is enough. That might work
for a year or two, but eventually the grout absorbs oils, spills, and pet accidents. I learned this
the hard way when my own kitchen grout started to darken despite regular mopping. A deep
clean is not just about removing visible dirt. It is about extracting the embedded soil that
attracts more dirt.

Connect with us on Facebook.

Professional tile and grout cleaning uses hot water extraction, often combined with a pH-
neutral detergent, to lift years of buildup. The process is similar to carpet cleaning but adapted
for hard surfaces. It requires a machine that can handle the pressure and a technician who
knows how to avoid damaging the grout. That is not something a rented machine from the
grocery store can do well.
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Common Mistakes When Hiring a Floor Cleaner
I have talked to dozens of neighbors who hired a service only to be disappointed. The most
common mistake is choosing based on price alone. A low bid often means a rushed job, weak
equipment, or a crew that skips the prep work. Another frequent issue is failing to check what
cleaning solution the company uses. Harsh chemicals can strip the sealant off your tile, leaving
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it vulnerable to stains. Some companies also skip the rinsing step, leaving a sticky residue that
attracts even more dust.

Before you hire anyone, ask for a walkthrough. A reputable cleaner will inspect your floors,
point out problem areas, and explain what they plan to do. They should also tell you how long
the job will take and when it is safe to walk on the floors again.



Why Grout Cleaning Matters More Than You Think
Grout is porous by nature. In a dry climate like Gilbert, it can crack and crumble if not
maintained. But the bigger issue is hygiene. Grout lines trap bacteria, mold spores, and
allergens. If you have pets, the problem multiplies. Pet urine soaks into grout and can cause
odor that no surface cleaner can remove. I have seen tile floors that looked clean but smelled
terrible because the grout was saturated.

Professional grout cleaning services use specialized tools to scrub the grout lines and then
extract the dirty water. Some companies also offer sealing, which adds a protective layer that
repels liquids and makes future cleaning easier. Sealing is especially useful in kitchens and
bathrooms where moisture is common.

What to Look for in a Gilbert Floor Cleaning Service
When you search "floor cleaning gilbert az" on Google, you will see a mix of companies. Here
are a few practical traits to look for:

Certified technicians who can show proof of training or insurance.

Equipment that uses hot water extraction, not just a mop and bucket.

Transparent pricing with no hidden fees for moving furniture or treating stains.

Positive reviews that mention grout cleaning specifically, not just general floor
washing.

A satisfaction guarantee or a willingness to re-clean any missed spots.

I always recommend asking about the cleaning process in detail. If the company cannot
explain what they do, they probably do not do it well.

Pet Odor Treatment: A Growing Need in Gilbert
Gilbert is a family-friendly city, and many households include dogs or cats. Pet accidents are
inevitable, and standard cleaning often fails to remove the odor at the source. The urine salts
crystallize in the grout and subfloor, and any moisture reactivates the smell. That is why a floor
cleaning service that offers enzyme-based pet odor treatment is worth considering. Enzymes
break down the organic compounds instead of just masking them.

I have seen this work firsthand. A friend of mine had a persistent urine smell in her laundry
room. After a professional enzyme treatment and a thorough grout cleaning, the odor
vanished. She had tried every store-bought product before that with no luck.

How Often Should You Schedule Floor Cleaning?
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There is no one-size-fits-all answer. It depends on traffic, pets, and how often you mop. A good
rule of thumb is every 12 to 18 months for tile and grout. If you have multiple pets or young
children, you might need it every 6 to 12 months. Sealed floors can go longer between
cleanings, but the sealant itself wears off over time and needs to be reapplied.

I have found that scheduling a cleaning in the spring or fall works best in Gilbert. The weather
is mild, and you can open windows to help the floors dry faster. Avoid rainy days if possible,
because humidity slows drying and can trap moisture in the grout.

What to Expect During a Professional Cleaning
A typical job starts with a dry sweep to remove loose debris. Then the technician applies a
cleaning solution and agitates it with a brush or pad. After that, they use a hot water extractor
to rinse and vacuum the dirty water. For grout, they might use a smaller tool to scrub the lines



directly. Finally, they dry the floor with towels or air movers. The whole process can take a few
hours depending on the size of the space.

You should expect the floors to feel slightly damp afterward, but not wet. If the company leaves
puddles, that is a red flag. A proper extraction leaves the floor clean enough that you could eat
off it, literally.

The Value of Local Expertise
Local companies understand the specific challenges of the area. The water in Gilbert is hard,
which means mineral deposits can build up on tile. A service that knows this will use the right
detergents and rinsing techniques to prevent spots. They also know the common grout colors
and materials used in local homes, which helps them select the right cleaning method.

Big national chains often use a one-size-fits-all approach. A local specialist can tailor the
process to your home's specific needs. That is why many residents prefer to hire someone who
has been in the community for years.

When to Consider Sealing Your Grout
Sealing is not mandatory, but it is worth the investment. A good sealant makes grout less
absorbent and easier to clean. It also extends the life of the grout by preventing moisture from
getting inside. If you have light-colored grout, sealing can keep it from yellowing over time. The
cost of sealing is usually modest compared to the cost of regrouting later.



I sealed my own kitchen grout a few years ago, and I noticed a big difference in how quickly the
floors looked dirty. Spills that used to stain now bead up and wipe away. It is not a miracle cure,
but it does make daily maintenance much easier.

Final Thoughts
Keeping your floors clean in Gilbert requires more than just elbow grease. The right
professional service can make your tile and grout look new again, improve indoor air quality,
and even eliminate stubborn odors. When you search for "floor cleaning gilbert az," look for a
company with local roots, proper equipment, and a focus on grout care. It is worth the effort to
find someone who treats your home like their own.

For residents in the East Valley, Excel Floor Care is a locally owned tile and grout cleaning
service in Gilbert, AZ, operated by Matt Jordan since 2011, serving the Phoenix Valley with
professional cleaning, sealing, and pet odor treatment, located at 105 E Baseline Rd, Gilbert, AZ
85233, USA, and reachable at +1 480-729-2731.


