How to Compare Car Dealerships by Reviews,
Services, and Location

Start With the Basics: What to Look For in a Dealership

Choosing a car dealership is not just about picking a name from a map. You are entering a
relationship that could last years, spanning sales, service, and parts support. The best way to
find the right fit is to look at a few key areas: how past customers rate the experience, what
services the dealership offers, and how convenient it is to reach. Each angle tells a different
part of the story. Together, they give you the full picture.

Step 1: Read the Reviews, but Read Them Right

Online reviews are the first place most people turn. They can be very helpful, but only if you
know how to sort through them. Start by looking at review volume. A dealership with dozens of
reviews gives you a broader sample than one with just a handful. A single angry or glowing
review can skew a small batch, but with more voices you get a balanced view.

Next, check the rating average. A score of 4.5 out of 5 looks great, but dig into what drives that
number. Is it consistent across the board, or are there clusters of very high and very low
ratings? Also pay close attention to the review date. A dealership that had strong reviews three
years ago may have changed management or staff. Recent reviews tell you about the current
experience, not a past reputation.

When you read individual reviews, look for patterns. Do people consistently praise the sales
team for being transparent? Do they complain about long waits in the service department?
One-off complaints could just be bad luck, but repeated themes point to real strengths or
weaknesses. Also note how the dealership responds to criticism. A customer response that is
polite and offers to fix the problem shows a business that cares about its reputation.

View the location on Google Maps

What to Watch For in Reviews
e Look for a healthy volume of reviews, not just a high score.
* Check the dates to make sure feedback is current.
* Notice patterns in what people praise or criticize.

» See if the dealership replies to negative reviews professionally.

Step 2: Evaluate the Sales and Service Experience


https://www.google.com/maps/embed?pb=!1m18!1m12!1m3!1d2918.3986331993415!2d-70.81975782385753!3d42.990939971141316!2m3!1f0!2f0!3f0!3m2!1i1024!2i768!4f13.1!3m3!1m2!1s0x89e2c1ddd39ddaeb%3A0xb8cf59f3e2964a47!2sMcFarland%20Hyundai!5e0!3m2!1sen!2sus!4v1794530448647!5m2!1sen!2sus

Reviews often separate the sales experience from the service experience. A dealership might
excel at selling cars but fall short when you need repairs later. Or the opposite could be true.
For a complete picture, you need to assess both sides.

During the sales process, pay attention to how the staff treats you. Are they pushy or patient?
Do they answer questions clearly? A good sales experience should leave you feeling informed,
not pressured. Look for reviews that mention test drives, financing options, and trade-in offers.
These details reveal how the dealership handles the transaction from start to finish.

The service experience matters just as much, especially if you plan to maintain or repair the car
at the same place. Check reviews about the service department's timeliness, communication,
and quality of work. People often share stories about waiting for hours or being charged for
work they did not authorize. Those red flags are worth heeding. On the positive side, reviews
that mention fair pricing, clear explanations, and quick turnaround are strong signals of a well-
run service center.

What to Watch For in Sales and Service

e Are sales staff helpful without being aggressive?
e Does the service department communicate well about wait times and costs?

* Do reviews mention transparency in pricing and repairs?

Step 3: Check Parts Availability and Convenience

For many car owners, the dealership is also the place to get genuine parts. If you drive a model
that needs specific components, knowing whether the dealership stocks them can save you
time and frustration. Some dealerships have a large inventory of common parts on hand, while
others order everything. The difference can mean getting your car fixed in a day versus waiting
a week.

Look for reviews that mention parts availability or ask the service department directly. A
dealership that keeps a solid stock of parts shows it is prepared to serve customers quickly.
This is especially important for older models or less common vehicles.

Step 4: Consider Dealer Proximity and Convenience

Location is a practical factor that people sometimes overlook. A dealership that is an hour
away may offer a lower price, but you will spend time and fuel every time you go for service or
warranty work. Proximity adds up over the years. Think about how often you might need to
visit: for routine maintenance, recalls, or unexpected repairs. Choosing a dealership that is
close to home or work makes those trips far easier.



That said, a nearby dealership that has poor reviews is not a good trade-off. Balance dealer
proximity with the quality of service and sales. Driving a little farther to a reputable dealership
can be worth it if the closer option has a track record of complaints. The goal is to find a
dealership that meets your needs on all three fronts: reviews, services, and location.

Step 5: Do Side by Side Dealership Research

Once you have gathered information on a few dealerships, it is time to compare them directly.
Lay out what you know about each one: their review scores, the themes in customer feedback,
the range of services they offer, and how far they are from you. This kind of side by side
dealership research helps you spot the differences that matter most to you. You might find
that one dealership has outstanding sales reviews but weak service ratings, while another has
balanced scores and a convenient location. Seeing the trade-offs side by side makes the
decision clearer.

When you compare, weigh the factors according to your own priorities. If you plan to keep the
car for many years, service quality and parts availability might top your list. If you are leasing
and plan to trade in after three years, the sales experience and location could be more
important. There is no single right answer; the right dealership is the one that fits your
situation.

Keep an open mind during your search. A dealership that initially seems less appealing on
paper might shine when you visit in person. The combination of online research and a real-
world visit gives you the best chance of making a confident choice.

Bringing It All Together

Comparing car dealerships does not have to be complicated. Start with reviews, focusing on
volume, recency, and recurring themes. Then evaluate the sales and service sides separately.
Check how well the dealership stocks parts and how close it is to your home or work. Finally,

put everything together in a side by side dealership research exercise. That methodical
approach helps you ignore marketing noise and pick a dealership you can trust.

For anyone in the North Hampton area, McFarland Hyundai at 177 Lafayette Rd, North
Hampton NH can be reached at +16039648771 for more information about their services and
inventory.


https://www.dealerrater.com/dealer/McFarland-Hyundai-review-6236/

