
What to Do When Your Heating Oil Runs Out
Few things are as unsettling as realizing your heating oil tank is empty, especially in the middle
of a cold snap. The furnace stops, the house starts cooling quickly, and suddenly you are
facing more than just a chilly evening. Frozen pipes, damage to your heating system, and
discomfort for everyone in the house are real concerns. Knowing what steps to take, and what
to expect from an emergency oil delivery, can help you handle the situation with less stress and
fewer mistakes.

First Steps After the Tank Runs Dry
When the heat cuts out, do not panic, but do act promptly. The first thing to check is the oil
gauge on your tank. If it shows empty, you have a clear problem. If the gauge seems to have oil
but the furnace is not running, there may be a separate issue such as a clogged filter, air in the
fuel line, or a tripped safety switch. A quick look at the furnace's reset button can sometimes
confirm this. But if the gauge truly reads empty, the solution is getting fuel delivered as soon as
possible.

Before calling a supplier, take a moment to find out what type of oil your system uses. Most
home heating systems in the region use No. 2 heating oil, but some older systems or dual-fuel
setups might use a different grade. Knowing this saves time and avoids a wrong delivery. Also,
check whether your tank is above ground or below ground. This affects how the delivery
process works and whether any special steps are needed to restart the system.

Why Running the Tank Dry Damages the System
Allowing a heating oil tank to run completely empty does more than stop the heat. It can cause
serious problems that turn a simple fuel delivery into a repair job. When the tank empties, air
gets into the fuel line and the burner. Air in the system prevents the oil from flowing properly, so
the furnace will not ignite even after fresh fuel arrives. Bleeding the air out of the lines is a job
that often requires a technician, and it can be time-consuming.

View the location on Google Maps

Beyond air in the lines, the bottom of a fuel tank collects sediment, water, and sludge over time.
When the tank runs dry, that debris can be drawn into the fuel line and clog the filter or nozzle.
In some cases, the sludge can reach the burner itself, leading to costly repairs. A clean restart
after an empty tank usually means replacing the oil filter and possibly cleaning the burner
components. This is why keeping the tank above a quarter full during winter is a common
recommendation from heating professionals.

https://maps.google.com/maps?cid=16602697309633499169&output=embed


What to Expect From an Emergency Oil Delivery
An emergency oil delivery is not the same as a regular fill-up. Suppliers typically prioritize
these calls, but they often come with certain limitations. You can expect the fuel to arrive
within a few hours to the next day, depending on the time of day, weather conditions, and how
many other emergency calls are ahead of yours. Some suppliers have a minimum delivery
amount, often around 50 or 100 gallons, to make the trip worthwhile for them. Be prepared for
that minimum, even if your tank is smaller or you only need a partial fill to get through a few
days.

When the truck arrives, the driver will check the tank's fill pipe and may ask about the type of
tank you have. They will fill the tank to a safe level, but they will not typically restart the furnace
or bleed the lines. That is usually your responsibility or a technician's job. If your system has air
in the lines after the delivery, you need to call a heating service company to get it running
again. Some fuel suppliers offer this service, but it is not always included in the delivery fee.

How to Prepare for a Delivery in Cold Weather
If you are expecting an emergency oil delivery during freezing temperatures, there are a few
things you can do to help the process go smoothly. Clear snow and ice away from the tank's fill
pipe and vent pipe. The driver needs clear access to these fittings, and buried pipes can delay
the delivery or cause a spill. If your tank is located in a basement or a tight space, make sure
the path to it is unobstructed.

Also, keep an eye on the weather forecast. Heavy snow or icy roads can slow down delivery
times, especially in rural areas. If you know a storm is coming and your tank is low, calling
ahead before it runs empty is always smarter than waiting for the emergency. But when that is
not possible, knowing the delivery process helps you set realistic expectations.

Checking Your Tank and System Before the Truck Arrives
While waiting for the delivery, take a few minutes to inspect the tank and the area around it.
Look for any signs of leaks, corrosion, or damage to the tank itself. If you see wet spots on the
ground near an above-ground tank, or if you smell oil strongly, there may be a leak. Do not
attempt to patch a leaking tank yourself. Report it to the supplier when they call to confirm the
delivery, and ask for advice. In some cases, they may recommend a tank replacement before
they can safely deliver fuel.

For below-ground tanks, the fill pipe is usually the only visible part. Make sure the cap on the fill
pipe is secure and not damaged. A missing or broken cap can allow water and debris into the
tank, which leads to more problems down the road. If the fill pipe is buried under snow or ice,
clear it carefully without damaging the pipe or the ground around it.

https://local.yahoo.com/info-12185110-american-energy-supply-upper-chichester-twp/


What Happens After the Fuel Goes In

Once the delivery is complete, you still have work to do. If your furnace stopped because the
tank ran empty, simply adding fuel is not enough to restart it. The air trapped in the lines must
be bled out. This is a straightforward task for someone familiar with the furnace, but for most
homeowners, it is safer to call a technician. Attempting to bleed the lines without proper
knowledge can lead to oil spraying inside the burner area or causing a safety lockout that
requires a service call anyway.

If your system has a filter, it is a good idea to replace it after an empty tank event. The
sediment and water that were disturbed when the tank emptied often end up in the filter,
clogging it quickly. A new filter gives the system a clean start and reduces the chance of a
repeat shutdown soon after the restart.

Preventing Future Emergencies
One emergency oil delivery is stressful enough. The best way to avoid needing another is to
keep track of your fuel level and set a reminder to order when the tank hits about one-third full.
Many suppliers offer automatic delivery, which uses your past usage patterns to estimate
when you need a fill. Signing up for that service removes the guesswork entirely. For those who
prefer to order manually, a simple calendar reminder every few weeks during the heating
season can prevent the tank from sneaking down to empty.

Another useful step is to install a tank gauge that can be read from inside the house. Some
modern gauges even send alerts to your phone when the level gets low. These devices are not
expensive and can save you the trouble of going outside in bad weather to check the tank.
Also, consider having your heating system serviced annually. A technician can clean the burner,
replace the filter, and check for any developing issues before they cause a breakdown.

If you live in an area where winter temperatures drop well below freezing for days at a time,
keeping the tank above half full is not a bad habit. The extra fuel acts as insurance against
both running out and against condensation forming inside the tank, which can lead to water
contamination. A little extra fuel in the tank is cheaper than a service call for a frozen line or a
clogged filter.

American Energy Supply, Co. is located at 1704 Chichester Ave, Linwood, PA 19061 and can be
reached at (610) 494-4874 for those seeking a reliable fuel supplier in the region.


