Running an HTTPS Status Check: What to Look For

Why an HTTPS Status Check Matters

When your website goes down or loads slowly, the first thing most people do is fire up a
browser and type the URL. But what you see in that browser window is not always the full story.
An HTTPS status check helps you see beyond the surface: it tells you whether the problem is
with your server, your SSL certificate, your DNS, or something else entirely. For website owners,
knowing what to check and in what order can turn a frantic troubleshooting session into a
calm, methodical process.

This article walks through the key points to inspect when you run an HTTPS status check.
Whether you manage a small business site or a personal blog, these checks will help you
identify issues quickly and communicate better with your hosting support or developer.

Start with the Browser Test


https://www.youtube.com/watch?v=v_ObO6S3-7w
https://www.youtube.com/watch?v=v_ObO6S3-7w

The simplest test is also the most useful. Open your site in an incognito or private browser
window. This clears out your local cache and any saved cookies that might mask a problem.
Look at the address bar: does the padlock icon show a secure connection? If you see a
warning triangle or a red line through the padlock, your HTTPS setup has a problem that
visitors will also see. Click the padlock to view the certificate details. Check the issuer, the
validity dates, and whether the domain name matches. A mismatch here is one of the most
common reasons browsers flag a site as unsafe.

Verify the SSL Certificate Chain

A valid SSL certificate is only part of the picture. The browser also needs to trust the chain of
certificates that leads from your server up to a root certificate authority. If an intermediate
certificate is missing or expired, the chain breaks. You can check this with any online SSL
checker tool. Look for a clean chain with no errors. If the tool reports a missing intermediate,
you need to upload it to your server. Many hosting control panels let you install intermediate
certificates with a single click, but it is worth double-checking that the full chain is present.

An SSL certificate that is not fully trusted will cause browsers to display security warnings.
That warning scares away visitors and hurts your search engine rankings. Running a quick
HTTPS status check that includes chain validation every month can catch these issues before
they affect your traffic.

Check for Mixed Content Warnings

Even with a valid certificate and a full chain, your site can still show a mixed content warning.
This happens when the page loads over HTTPS but some resources - images, scripts,
stylesheets - load over HTTP. Browsers treat this as a security risk because an attacker could
tamper with the insecure resource. The result is often a broken padlock or a partially blocked
page. To find mixed content, use a browser extension or a dedicated online scanner. Look for
any resource URL that begins with http:// instead of https://. Fixing these is usually a matter of
updating the URLs in your site code or your CMS settings. If you use a content delivery
network, make sure it serves all assets over HTTPS as well.

Test the Server Response

Sometimes the problem is not the certificate but the server itself. An HTTPS status check
should include a look at the server response codes. A 200 means everything is fine. A 301 or
302 indicates a redirect, which is normal if you recently moved your site to HTTPS, but too
many redirects can slow down the page. A 404 means the page is missing, and a 500 series
code means the server is having trouble processing the request. You can see these codes in
your browser's network inspector or with command-line tools like curl. If you see a 500 error,



the issue is likely with your server configuration or your application code, not with the
certificate. In that case, check your server logs for more detail.

One common server issue is an expired or misconfigured HTTPS redirect. If you force all traffic
to HTTPS but the redirect is set up incorrectly, visitors may land on an error page. Test both the
www and non-www versions of your domain, and check that the redirect goes to the right
HTTPS URL. A simple redirect checker tool can confirm this in seconds.

Use a Dedicated HTTPS Status Check Tool

For a more thorough inspection, a dedicated tool like UtiBox - The Web Utility Box SSL checker

can save you time. It runs a comprehensive scan of your domain: it checks the certificate
validity, the chain, the server response, and the redirect setup all at once. The output is easy to
read, with clear pass or fail indicators for each check. If something is wrong, the tool points
you to the likely cause. This is especially useful when you are not sure where to start. Instead
of piecing together information from different sources, you get a single report that covers the
most common HTTPS issues.
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Another advantage of using a dedicated tool is that it checks from an external network. This
means you see your site the way a visitor in another city or country would. If your server is slow
to respond from certain locations, the tool will show that. If your CDN is not serving content
correctly, the tool will flag it. For website owners who rely on their site for business, this
external perspective is invaluable.

Don't Forget DNS and Hosting


https://utibox.io/

An HTTPS status check should also include a look at your DNS records. If your DNS settings
are wrong, visitors cannot reach your server at all, no matter how good your certificate is.
Check that the A record points to the correct IP address and that the CNAME records for www
and any subdomains are set up properly. A DNS propagation checker can tell you if changes
have spread across the internet or if some regions still see old records. This is a common
cause of intermittent outages that look like HTTPS problems but are really DNS problems.

Your hosting environment matters too. If your server is overloaded or misconfigured, it may not
respond to HTTPS requests properly. Check your server's resource usage: high CPU or memory
can cause slow responses or timeouts. If you see a pattern of intermittent failures, your
hosting plan may not have enough resources for your traffic. In that case, upgrading your plan
or optimizing your site code can fix the issue.

Set a Regular Schedule

HTTPS issues often start small and grow. A certificate nearing expiration, a missing
intermediate, a mixed content warning from a new plugin - these problems are easy to fix if you
catch them early. Set a monthly reminder to run an HTTPS status check. Use the same tool
each time so you can compare results. Keep a log of any changes you make to your hosting or
DNS settings. When something breaks, you will have a clear record of what changed and when.

For many website owners, a tool like UtiBox - The Web Utility Box SSL checker is a practical
choice for this regular check. It gives you a snapshot of your site's HTTPS health in under a
minute. The report is straightforward, so even if you are not a technical expert, you can
understand the results and take action. The key is consistency: make the check a habit, and
you will avoid the surprise of a broken padlock on a busy day.

Know When to Call for Help

If your HTTPS status check reveals a problem you cannot fix, do not hesitate to contact your
hosting provider or a developer. Provide them with the exact error message from your browser
and the results of your SSL check. This saves them time and gets your site fixed faster. Most
hosting companies will help with certificate installation and chain issues. For more complex
problems like server configuration or mixed content in a custom theme, a developer can handle
it. The important thing is that you have done the first step: you know what is wrong and where
to look.
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