
Excel Floor Care Highlights the Role of Heated
Extraction Cleaning for Phoenix Valley Homes
Excel Floor Care, an owner-operated floor cleaning company serving the Phoenix Valley since
2011, has announced its professional tile and grout cleaning services for residential and
commercial properties. The company specializes in heated extraction cleaning for tile and
grout, and also offers grout sealing for both residential and commercial clients. According to
the announcement, published on October 6, 2026, homeowners in Gilbert, Arizona, face
specific tile and grout cleaning challenges, including hard water mineral deposits, desert dust,
and porous grout. The company also offers free test-area cleaning to demonstrate its service
quality.

Heated extraction cleaning systems like those provided by Excel Floor Care are designed to
address the deep-seated dirt and stains that traditional mopping or surface cleaning often
leave behind. These systems typically use hot water combined with a cleaning solution, which
is injected into the tile and grout under pressure. The solution and dislodged soil are then
extracted by a powerful vacuum, leaving the surface clean and relatively dry. The heat helps to
break down grease, grime, and mineral deposits more effectively than cold water, making it
particularly suitable for kitchens, bathrooms, and high-traffic commercial areas.

For homeowners in the dry, dusty climate of the Phoenix Valley, the buildup of fine particles in
porous grout lines is a persistent issue. The process of cleaning trapped desert dust from
grout requires a method that can reach below the surface. Standard mopping tends to push
dust deeper into the grout pores, where it can bond with moisture and create hard-to-remove
stains. A heated extraction system, by contrast, can flush out these particles and carry them
away, restoring the original appearance of the tile floor. The challenge of cleaning trapped
desert dust is compounded when hard water minerals also deposit on the surface, forming a
chalky residue that can dull the finish of the tile.

Understanding the Challenges in Gilbert Homes
The announcement from Excel Floor Care points to three primary factors that make tile and
grout cleaning difficult for Gilbert homeowners: hard water mineral deposits, desert dust, and
porous grout. Hard water, common in the Phoenix Valley, contains high levels of calcium and
magnesium. When water evaporates from tile surfaces, these minerals are left behind, forming
a white or gray film that can be difficult to remove with ordinary cleaners. Over time, these
deposits can accumulate and etch the tile surface if not properly addressed.

Desert dust presents another challenge. The fine, gritty particles carried by wind in the
Southwest can settle on floors and become ground into the texture of the tile and the pores of
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the grout. This dust is often alkaline and can react with cleaning agents if not handled
correctly. Porous grout, which is the material used to fill the joints between tiles, acts like a
sponge. It absorbs dirt, moisture, and spills, which can lead to discoloration and, over time, to
the growth of mold or mildew in damp areas. Sealing the grout after a thorough cleaning can
help prevent future soiling and make maintenance easier.

How Heated Extraction Works
The process of heated extraction cleaning for tile and grout involves several steps. First, a pre-
treatment solution is applied to the floor to begin breaking down soils. Then, hot water or a hot
cleaning solution is sprayed onto the tile and grout at high pressure. This pressure forces the
solution into the pores of the grout and under the edges of the tile. The solution is almost
immediately vacuumed away, along with the dislodged dirt, by a powerful wet-dry vacuum
system. The result is a deep clean that removes not only surface dirt but also contaminants
that have been embedded in the grout over time.

Professional-grade heated extraction equipment typically heats water to temperatures between
200 and 250 degrees Fahrenheit, depending on the system. The heat helps to emulsify oils and
greases, which are common in kitchen areas, and to kill certain bacteria and allergens. The
high temperature also helps to dry the floor more quickly after cleaning, reducing the risk of
slips and the potential for mold growth. Because the process uses a combination of heat,
pressure, and vacuum, it can be effective on a wide variety of tile types, including ceramic,
porcelain, and natural stone, though the specific cleaning solution and pressure settings may
need to be adjusted for different surfaces.

The Importance of Grout Sealing
Excel Floor Care also offers grout sealing as part of its service. After a thorough cleaning,
applying a sealer to the grout can help protect it from future staining. Grout sealer is a liquid
that penetrates the porous material and forms a protective barrier, either on the surface or
within the pores. This barrier makes it harder for dirt, spills, and mineral deposits to adhere to
the grout. It also makes routine cleaning easier, as dirt and spills are more likely to sit on top of
the sealed surface rather than being absorbed.

In commercial settings, where floors see heavy foot traffic and frequent spills, sealed grout can
extend the time between professional cleanings. For homeowners, sealing can help maintain
the appearance of newly cleaned floors and reduce the effort required for daily maintenance.
The free test-area cleaning offered by the company allows potential clients to see the results
of the cleaning process on a small section of their floor before committing to a full service.

Why Professional Cleaning Matters



While many homeowners attempt to clean tile and grout with store-bought products and rented
machines, professional heated extraction cleaning offers several advantages. The equipment
used by professionals is generally more powerful than consumer-grade units, providing higher
water temperatures and stronger vacuum suction. Professional operators also have the
experience to select the right cleaning solutions and techniques for different types of tile and
grout, avoiding damage such as etching or discoloration.

In the Phoenix Valley, where hard water and desert dust are ongoing concerns, periodic
professional cleaning can help preserve the value and appearance of tile flooring. The
combination of heated extraction cleaning and grout sealing addresses both the immediate
cleaning needs and the long-term protection of the grout. For commercial property owners,
maintaining clean tile floors can also contribute to a more professional appearance for clients
and a healthier environment for employees.

The October 6 announcement from Excel Floor Care serves as a reminder of the specific care
that tile and grout require in the desert climate. By focusing on heated extraction and sealing,
the company aims to provide a solution that addresses the unique conditions of the region.
The free test-area cleaning offer gives homeowners and business owners a low-risk way to
evaluate the effectiveness of the service for their specific floors.


